MIDA InvestMalaysia

MALAYSIAN INVESTMENT DEVELOPMENT AUTHORITY

Evaluation (Expatriate Post)

User Guide for Applicant

Learn About the System

Powered by @)M

Table of Contents



InvestMalaysia ICA10 User Guide for Applicant

Chapter 1 INTRODUCTION ... s s s s sss s s s s s s e s s s mn s s 3
1.1 INTENAEA USET ... e e e ee e e e aeeaes 3
1.2 WED BIOWSET ...t 3
1.3 UR L et ettt e e e e e et e e e e e e ee et teeeaaannaaaeaaaeeeeeeeanaaes 3
1.4 Common Fields and Definitions .............iiiiiiii e 3

Chapter 2 INVEST MALAYSIA ONLINE PORTAL ..ottt n e s e 6
2.1 Login Page........ooeeviiiiiieeiieee e Error! Bookmark not defined.
2.2 Dashboard Page ......coceuuiiiiiee e e 6

221  Taskand Task LiSt......cceuuiiiiiiiiiii e 12
2.2.2 MY COMPANY ..ttt ettt e et et e e eeeaaaaaaaaaaaneans 13
2.2.3  RegiSter COMPANY .....ooiiiiiiiiiiiie et a e 17
2.2.4  APPLCALIONS ... e aeaaeaaeaae 21
2241 New/Additional Expatriate Post Application.....................
2242 Extension & Post Approval Expatriate Post Application...
2243 Appeal Expatriate Post Application..............cccooeiiiiiiiiis
225  COlOr BrUSH ...t 29

Chapter 3 COMMON SECTIONS FOR (ALL APPLICATION).......cccoerrnnnnnnsnnnnnnnns 30
3.1 (O70] 1 1] 0= o V2P PPPPPRTPPTRP 30
3.2 Previous Approval RECOIAS..........cooiuuiiiiiiei e 32
3.3 ProjECE COSt ..ouniiiee et 34
3.4 FINancing DetailS........couu i 36
3.5 MANPOWET ...t e e e e e e e e e e e e e et e ae e e e e e e aeeeeeeesennnnnnns 38
3.6 SuppPOrting DOCUMENTS.......cooiiiieeee e e e 41
3.7 Declaration........ccoooeeeeieiiiiieecee e, Error! Bookmark not defined.
3.8 APPLICATION FOR EXPATRIATE POST ... 42
3.9 (070 401 071 0 )V Z8 PP OPPSTRPRR 50
3.10  Previous Approval RECOIAS..........ciiiiiiiiiii et e e e 50
3.11  Application INformation..............ccoooiiiiiiiiiiieeeee e 51
3.12  FIinancing DetailS........coooviiiiiiiiii e 52
3.13  Expatriate Post (Previous) ........oooooiiiiiiiiiiie e 53
3. 14 EXPatriate POSt.... .o e 54

3.14.1  New/Additional APPlCatioN...........ccoiiiiiiiiiie e 54
3.14.1  Extension APpPliCation ...........cooeiii i 58
3.14.2 Appeal ApPlICAtION .......covviiiie e 60
3.14.3 Amendment AppPliCation .........coouiiiiii 61
3.14.4 Change of Company Name Application .............ccccoveiiiiiiiiiiiiiiicccieeee e, 62
3.14.5 Surrender ApPliCatioN..........oouiiiiiiiiii e 62
X Tt T 1Y/ F= T o oY1= PP 62
3.16  Supporting DOCUMENT .......ooeiiiiiiiee e e e e e e e eeeeeeanes 62
3.17  Company Operation and Technology...........ccccceeeiiiiiiiiiiiiicce e, 63
318 DECIAratiON ... eaee 63

Page 2 of 73




InvestMalaysia ICA10 User Guide for Applicant

Chapter 1 INTRODUCTION

This user guide will walkthrough the process of submitting Import Duty and/or Sales Tax
Exemption application by providing step-by-step instructions with illustrations to help
applicant understand each step.

1.1 Intended User

This user guide is targeted for:

¢ Applicant or Company

1.2 Web Browser

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile

responsive.

1.3 URL

https://investmalaysia.mida.gov.my

1.4 Common Fields and Definitions

No. Field Description

1. | Textbox A box that allow user to type-in information. Usually, it has
characters limit.

Correspondence Address

9800 Montgomery Blvd NE

If there is an asterisk (*) mark at the textbox, it means the
information is required/mandatory.

2. | Button An item that allow user to click and it will respond according to it’s
purpose; usually denoted as the button’s name.
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No. Field Description

3. Radio button

A selection features that allows the user to choose only ONE
selection from the data sets. Usually it's round-shaped.

Il. Sector
O Research and Development Private Higher Education Institution
Private Higher Training Institution (Science, Technical or Vocational)

Tourism Project (without Accommodation)

4. Check Box

A selection features that allows the user to check/uncheck
selections from the data sets. Usually it's box-shaped.

1. Type of Exemption

Import Duty Exemption Sales Tax Exemption

5. Dropdown

A features that allows user to select a value from a series of
option. Usually when user click a dropdown, a list of options will be
displayed vertically and user may select one value from the list.

Status

Please Select W

Please Select
Active

Deactivated

6. Calendar

A features that allows user to select a date from a calendar and/or
time from a time range.
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No. Field Description

Decision Date To

‘ }:'ea-':*. by Decision Date ‘

29 30 2 3 4 5
Today
7. | Success A message that is displayed once an action taken was successful.
Message It is displayed in green color.

x
@ Application PC3202000335 has been submitted

8. | Error/Failure | A message that is displayed once an action taken was failed. It is

message displayed in red color.

. x
@ Please complete the selections
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Chapter 2

21

Login Page

INVEST MALAYSIA ONLINE PORTAL

&«

(G ] goﬂg!a.cum.my\ n
Google

Google Search I'm Feeling Lucky

Gaogle offered in: Melayu

* @e@me C S TO:

R - |

{=

1. Open web browser.

Insert URL: http://investmalaysia.mida.gov.my

> ¢ (=] mida gov.my/EIP/ asp:

o o *

InvestMalaysia

MIDA's End-to-End Digital Platform

>
=
g
3

@ investialaysia P 2

2. Click Login link to login to the system.
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2% investmalaysia.mida.gov.my/EIP/LoginPage.aspx

INVESTMALAYSIA PORTAL/H

P

Don't have an account?
Meed helg?

3. Enter username (must use the email that has been registered);
4. Enter password; and
5. Click the [Continue] button

System will redirect to the ‘Dashboard’ page.
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2.2 Registration Page

1. Go to Investmalaysia website :

25 investmalaysia.mida.gov.my/EIP/LoginPage.aspx e @ e I

MIDA

INVESTMALAYSIA PORTAL

Don't have an account?
Meed helg?

2. Click [Register Now]

Create Account

3. Fill up all the details and click [Register]

4. Applicant Email Verification *First time registration
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InvestMalaysia - Applicant Email Verification

Dear Farid1,

You have succesfully registered yourself to the InvestMalaysia Online Portal Please click the link below to verify your email
address.

Confirm My Email Address

Thank you.

Regards,

InvestMalaysia Administrator

Malaysian Investment Development Authority (MIDA)

MIDA Sentral, No. 5, Jalan Stesen Sentral 5, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia
Tel: 603-2267 3633 Fax: 603-2274 7970 Email: investmalaysia@mida.gov.my
InvestMalaysia Online Portal: hitps./investmalaysia. mida.gov.my

Official Website: https://www mida.gov.my

This is a system generated email. No signature required. Please do not reply to this email.

5. Once click on — [Confirm My Email Address] — system will pop up navigation

screen

Thank You for Registering with MIDA.

Your email is succesfully verified. Please login with your email to start using InvestMalaysia.

Login to InvestMalaysia Login To i-Incentives Portal Enquiry / Feedback Technical Support

6. Click [Login to investMalaysia]
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%% investmalaysia.mida.gov.my/EIP/LoginPage.aspx Ga & e

INVESTMENT
DEVELOPMENT
AUTHORITY
INVESTMALAYSIA PORTAL
Login
& Email

& Password -

Don't have an account? Register Mow
Need help? Refer fo cur guide.

@

7. Applicant needs to register company details before proceed to apply applications.

Hello, Farid1

Welcome to InvestMalaysia Online Portal

Register Company

Update User Profile

Enquiry and Feedback

Technical Support

8. Click [Register Company] and refer to 2.2.3 for further details.

2.3 Dashboard Page
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MALAYSIAN INVESTWENT
MIDA BRASR RS Dashboard  Tasks  Applications

s Customer Service Private Investment ane Doe )

n ~~ Welcome, Jane Doe
n / 1 Tasks \ n

Task List m

Status Last Updated

/ 60GS202100010/8803]Grant Return for Resubmission 2 Feb (6 days ago)

My Company

Living Odyssey (M) Sdn.

e Living Odyssey (M) Sdn. Bhd

9 Living Odyssey Tower, 1 Jalan Tunku Abdul Rahman , Wilayah Persekutuan Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur | Company Profile

Application No. MIDA Reference No. Application Application Type Application Status
IRPM12021200009 Promotion of Investment Act 1986 New m
EP20210005 Expatriate Post Extension m
IRPM12021200003 MRN20200001 Expatriate Post New
-~ Ep202100048 EP/2021/00049 | Expatiate ost New
EP20210004 Expatriate Post New m

1. The Main Menu is a menu that will be on every page to make it easy for users to
access each page.

2. The Tasks and Task List shall display a task list that needs to take action by the
applicant (Refer 2.2.1 Task List).

3. My Company shall display a list of companies and applications for the applicant
(Refer 2.2.2 My Company).

4. Register Company to allow applicants to create a new company (Refer 2.2.3
Register Company).

5. Color Brush to customize the theme (Refer 2.2.5 Color Brush).
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2.3.1 Task and Task List

1 3 Tasks

Task List m

Tasks Status Last Updated

5/2019

r

Confirmation Letter for Exemption (Matalie Sdn Bhd) Return for Resubmi

Machinery and Equipment (Agriculture) (Agriculture) PC1201900132 - redmen corp irn for Resubr 30/10/2019
Confirmation Letter for Exemption (SPM) (Manufacturer) SPM1201900306 - redmen corp Return for Resubmission 31/10/2019

Confirmation Letter for Exemption (SPM) (Agriculture) PC1201900163 - redmen corp Return for Resubmission 15/11/2019

Machinery and Equipment (Agriculture) (Agriculture) PC1201900175 - redmen corp for Resubr 03/12/2019

2. Click the application and below page shall be displayed.

= C @ etrans-dev.mida.gov.my/JPC/ApplicationType.aspx?Appld=uOfcAMWT%2fwP7%2bwOT8AH4eKBUCGHExMI%2fBQAUDWISHLBWKjIKI T 2jgd.. & % @ mﬁg B C I O
MIDA B S Tasks Meeting  i-Incentives  Customer Support sney fozn o (@)
¢ Back to Application List
Machinery and Equipment (Agriculture)

Company Name Application No. %| ‘T|

redmen corp PC1201300132

Application Type
New

Comment O

Progress (1/11) )Ai}pl cation Type

Application Type 1. Application

D Machinery ar

Company

Previous Approval Records

s and Cemponents (iron and Steel, HS Code 7201-7316)

Premise Address
Confirmation Letter for Exemption (SPM)

Agriculture Activities

Applications that are returned by the officer for correction purposes or for more

information will be listed on the task list.
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2.3.2 My Company

My Company

Felcra Berhad
- Felcra Berhad

@ Jalan Permaisuri 3/4, Taman Permaisuri, Seksyen Permaisuri, Muadzam Shah, Pahang Update Profile | IRPM Profile

redmen corp

Application No. MIDA Reference No. Application Application Type Application Status

PC1202000475 CDE1/2020/00083 Machinery and Equipment {Agriculiure) Mew Accepted for

Processing

PC2202000506 Raw Materials and Components {Other than Mew
HS Code 7201-7316)

C2202000507 7 Raw Materials and Components (Other than | Amendment
HS Code 7201-7316)

PC32020003 28 Raw Materials and Components {Iren and Amendment
Steel, H5 Code 7201-7316)

Raw Materials and Components {Iron and Extension
Steel, HS Code 7201-7316)

My Company section included 3 main items which are a list of companies, a list of
applications, and a company profile update.
1. Select any of the listed companies

A list of applications for the company shall be displayed.

Application No. MIDA Reference No. Application Application Type Application Status
PC1202000475 CDE1/2020/00083 Machinery and Equipment (Agriculture] Mew Accepted for
Processing
PC2202000508 | Raw Materials and Components (Other than | New “
\ n HS Code 7201-7316)

a. Click the [Application No.] link
The application page shall be displayed.
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MIDA BRASREENER

< Back to Application List

Dashboard ~ Tasks  Applications Meeting  i-incentives  Customer Support

Raw Materials and Components (Other than HS Code 7201-7316) QLD

Company Name
Felcra Berhad

Application Type
New

Progress (1/11)
Application Type
Company

Previous Approval Records
Project Cost

Financing Details
Manpower

Finished Products

H | Raw Materials and Components

Other Major Local Raw Materials
and Components Used in
Production

J ) Supporting Documents

K ) Declaration

Application No.
PC2202000508

) Application Type

1. Application
Machinery and Equipment {Agriculture)
Machinery and Equipment (Selected Services)
Raw Materials and Components (Other than HS Code 7201-7316)
Raw Materiais and Components (Iron and Steel, HS Code 7201-7316)

Confirmation Letter for Exemption (SPM)

Il. Sector

Manufacturer

Ill. Type of Exemption
Import Duty Exemption Sales Tax Exemption

IV. Type of Application

New Extension

V. Market

Domestic

Export (Direct and not through third party)

Free Zone (FZ) (Direct and not through third party)

Licenced Manufacturing Warehouse (LMW) (Direct and not through third party}

V1. Main Industry

Anny Rozana Bin... .

8 App

=

The system shall display all sections and the section details. The company can view,

update, and delete the information.

1 Bnchurstries Sdin Bt

EA Industries Sdn ay/ n
. S, m 5 T~

I ar , Prialing My, Seangor

b. Click the [Company Profile] link

Company Details page shall be displayed.
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MALAYSIAN INVESTMENT
DEVELOPMENT AUTHORITY

MID.

Company Profile

Dashboard eting

i-Incentives

Custol

er Support

Anny Rozana Bin

npany Name *

Felcra Berhad

01/08/2012

EPF No.

EPF432483-U

Address *

Jalan Permaisur 3/4

Taman Permaizur

Seksyen Permaisuri

Region *

Asia

State *

Pahang

Felcra Berhad

Company Background

Established in 2012

Particular Board of Director +
No. Name

© Add Record

Contact Person *

No.  Title*

© Add Record

Authorised Person (Posi

Name *

ohamad Azeem

© Add Record

Regist

432483

TAX432483-U

50C50

SOC50-432483-U

Malaysia

City *

Muadzam Shah

Nationality

Designation *

on should be a Manager and above)

Designation *

nager

Reference No.

Shares Held in the Company

Email *

1D Type *

entity Card

National identity Card

Total 100 %

Phone No. *

Identity Car

/
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i.  Update the company’s profile and all required details:

a)
b)
c)
d)
e)
f)
g9)
h)
i)
)
k)
1)

Date of Incorporation *
Income Tax Reference No.
EPF No.

Socso No.

Address *

Poscode *

Region *

Country *

State *

City *

Company Website

Company Background *

m) Particular Board of Director *

n)

0)

Contact Person *

Authorised Person (Position: Manager and above) *

i. Click the [Update] button and system shall display success message:

x
@ Company info is updated.
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2.3.3 Register Company

e ~
MIDA SRS G Dashboard  Tasks  Applications incentives  Customer Service Private Investment Jane Doe €Y

Welcome, Jane Doe — n

1 Tasks

1. Click the [Register Company] button
Register Company page shall be displayed.

MDA B mzsmienr —— T Meetng  dncentves  Customer Support anny rozznz .. (@)
Company Registration
Company Validation
) Company Validation
Kindly validate the company information in the fields provided below.
Company Name (Please fill up the company name exactly as in 55M company profile) *
n ~ Registration Type * 1ill up exactly as in SSM company profie) * u

- Select Registration Typs -

Kl -c=

a. Enter the exact details for Company Name * (This includes symbol characters (.)
and abbreviations (Sdn Bhd));

b. Registration Type *;

c. Registration No. *; and

d. Click the [Validate Company] button

—
Ly
M
]
[}
(&)
1)
il
[
(]
[ =
—
(11
i
m
(11}
.
&1
i)
3
(&)}
'
O
=
1]
5
m
A1)
=]
o
m
-
]
'
i
=
1
[s]
(1]
'
o
[an
(1]
]
18]
L]
m
a1}
[
M
[lw]
m
'
a
=
8]
P
M
i)
=
-
it
o
(1]
i
=X
3
5
o
[l
(&}
k]
'
11}
]
'

Mame: Mur Hazwan \ u

MName: Anny Rozana Binti Mohd Faizal Kim

e. If the company is registered with MIDA, the system will display the above

message.
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. ~ The company in search does not exist in MIDA's database. Please register to proceed.

L

f. If the company is not registered with MIDA, the system will display the above
message.

g. Click the [Register] button to proceed with company registration.

MIDA SRS Ry Dashboard  Tasks  Applications Meeting  Incentives  Customer Support snry mozzra o (@)

Company Registration

o O]

Company Validation Company Detzils

Company Details

\ Company Name *
Honda Malaysia

Registration Type Registration No. *
Registration Of Company (ROC) v 33224-X

Date of Incorporatior ncome Tax Reference M

EPF No. 50€50 Mo

Address

state
- Select State - ™ - Select City -
“Please cnoose state first
osteod
mpany ¥ ite:

Company Document A
Flease provide the lzte
Format supported: pof

pany profle)

Drop a file here or browse to upload

H-o o

h. Enter company details such as:
i. Date of Incorporation *
ii. Income Tax Reference No.
ii. SOCSO No.
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iv. EPF No.

v. Address *

vi. State *

vii. City *
viii. Postcode *

ix. Company Website

x. Company Document Attachment * (Latest SSM company profile)

i. Click the [Register] button

Your Company Is Now Pending for Approval!
Your company is succesfully registered and pending for approval from MIDA. You will receive an email notification

‘Il

OnCe your company registration is approved.

j-  The system will prompt the above message. Once the result is ready, the user will

receive an email.

u “N\| The company in search is already being registzred and panding for approval.

L2

Registration Status -
No.  Company Name Registration No. Status

Choco Farm Sdn. Bhd. 98785-X Pending Approval

k. This validation shall be displayed if the company in search is already being and
pending for approval.

|.  Registration Status will be displayed on the dashboard.

i

The company you're searching for already exist in MIDA database. Please get in touch with the following contact

parson(s):
Name: Mur Hazwani

Name: Anny Reozana Binti Mohd Faizal Kim
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m. This validation shall be displayed if the company in search already exists.

Name: Mur Hazwan

Name: Anny Rozanz Binti Mohd Faizal Kim

n. This validation shall be displayed if the company in search already exists but with
different Registration No.

istration No. but different Company Mams in MIDA

Name: Mur Hazwan

Name: Anny Rozana Binti Mohd Faizal Kim

o. This validation shall be displayed if the company in search already exists with the
same Registration No. but different Company Name.

p. Click the [Verify other company] button to verify other companies.
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2.3.4 Applications

2.3.4.1 New/Additional Expatriate Post Application

Status Last Updated

1. Click the [Applications] menu

The system will display all online applications in the dropdown menu.

Click on the selected application the system will redirect to the ‘Application’ page.

MIDA MAsan mvesTvenT 5 .
uuuuuuuuuuuuuuuu v Dashboard ~ Tasks  Applications

Private Investment

Application List - ExpatriatePost

a. Click the [Create New Application] button
Depending on the selected application the system will redirect to the ‘Application’

or ‘Application Wizard'. Click the [Create] button and the system will redirect to

the ‘Application Form’.
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O — } S
MIDA YRS ETIET Dashboard  Tasks  Applications ncentives  Customer Service v Private Investment / Jane Do ()

< Back to Application List

Expatriate Post

Company Name Application No

EP202100053

Application Type
New

P\’Og'eSSH/W/ “ 2 Company /

Company Profile

Company Name

There is 4 component in the ‘Application Form’ page which are:

i Banner - will display basic application information such as:
e Company Name
e Application No. and
o Application Type

i. List of Buttons - will display Application Form Print Preview and Application

Trail
iii. List of Sections - will display all sections involved in the application form
iv.  Application Form - will display the detailed application form and need to fill

in by the applicant/company
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MIDA Naarsanmvesvent o
DEVELOPMENT AUTHORITY Dashboard ~ Tasks  Applications v/

Application List - ExpatriatePost

i-Incentives

Customer Service

Private h,esmenn
\ 3

Jane Doe (Y

Create New Application v

Y Search Filters

Application No./MRN No.

Search by Application No. /MRN No

Company Name

Registration Type

All Types

Company Registration No.

earch by Company Reg N

Application Date From

Search by Applicatio

Application Date To

Search by Applicatio

Acceptance Date From

Decision Date To

Seard

Application
Application Type
Sector

Status

Registered State
Correspondence State

Factory/Premise State

— =

10

Draft
Company

Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.
Living Odyssey (M) Sdn. Bhd.

Living Odyssey (M) Sdn. Bhd.

13

In Progress

Application No.

EP202100051

EP202100048

EP202100040

EP202100041

EP202100043

EP202100030

EP202100028

3

Completed
MRN No. Application Type
Extension
New
EP/2021/00049 New
New
EP/2021/00042 New
£P/2021/00044 New
£P/2021/00031 Extension
£P/2021/00036 New
EP/2021/00033 New
EP/2021/00034 New

Submission Date

02/02/2021

01/02/2021

01/02/2021

310172021

310172021

31012021

27/01/2021

270172021

26/01/2021

25/01/2021

Acceptance Date

01/02/2021

31/01/2021

31/01/2021

27/01/2021

27/01/2021

27/01/2021

27/01/2021

Decision Date Application Status

03/02/2021

27/01/2021

T

b. The system provides a search page for applicant/company to search the

application

information by entering

information such as Company Name,

Application No., MIDA Reference No., Sector, Status, and a combination of some

application information.

2.3.4.2 Extension & Post Approval Expatriate Post Application
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MIDA BREASEN RN Dashboard  Tasks incentives  Customer Sen
Welcome, Jane Doe
Task List
Tasks

G0GS202100010|8803|Grant

My Company

Living Odyssey (M) Sdn.
Bhd.

Application No.

PAEP202100001

Living Odyssey (M) Sdn. Bhd

9 Living Odyssey Tower, 1 alan Tunku Abdul Rahman , Wilayah Persekutuan Kuala Lumpur

MIDA Reference No.

Janeoe €Y

Status Last Updated

Return for Resubmission 2 Feb (14 days ago)

layah Persekutuan Kuala Lumpur

Application Application Type Application status
Post App Expatriate Post Surrender | New

J Expatriate Post New m
Expatiate Post New

Promotion of Investment Act 1986 New m

Expatriate Post Extension m

1. Click on [Company Profile] link.

System will navigate to IRPM profile.

MIDA BRASHENEHENY Dashboard  Tasks  Applications ncentives  Customer Service
Company Name

LIVING ODYSSEY (M) SDN. BHD. (1234567-X)

Company Profile ~ Organization Structure  Financial Details O Overall Manpower

) Company Details

Company Status

Active

Company Name
Living Odyssey (M) Sdn. Bhd.
Registration Type *

Registration Of Company (ROC)

New SSM Company Registration Number

History of Applications

Jane Doe )

8 Company Profil

Implementation Survey  APR Survey

Registration No *

1234567-X

2. Click on [Industrial Profile] tab in IRPM.
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Approved Expatriate Post(s) by MIDA

No. MIDA Reference No. Approval Designation Type of Duration Academic Working Min Monthly Salary  Approval Bo
Date Position Applied Qualification Experience RM) Expiry Date <
(Years) (Years) Date
1 £P/2021/00055/01 10/02/2021 5 5 I:l

Manager Term Post | 5 Degree 3 500000 10/02/2022 m Actions

£P/2021/00055/01 10/02/2021  Manager Term Post | 5 Degres 3 500000 10/02/2022

4 MRN20200001/01 01/02/2019 ' Manager Term Post | 2 Degree 5 33,455.00 01/02/2020 | 01/02/2019 = 01/02/2021

Verified
EP/2021/00055/01 10/02/2021  Manager Term Post | 5 Degree 3 500000 10/02/2022 Actions
Verified

3. Under [Approved Expatriate Post(s) by MIDA], select a record(s) and click on
[Action] button

), Application z

Apply for Extension _ H

Amendment
Change of Company Name

Surrender

4. System will pop out list of action.

a. For Extension, select [Apply for Extension] and system will redirect to the

‘Application Form’.

b. For Amendment, select [Amendment] and system will redirect to the

‘Application Form’.

c. For Change of Company Name, select [Change of Company Name] and

system will redirect to the ‘Application Form’.

d. For Surrender, select [Surrender] and system will redirect to the

‘Application Form’.
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MIDA Mz mvesme NT . " G .
nnnnnnnnnnnnnnnnn iy Dashboard ~ Tasks  Applications ncentives  Customer Service Private Investment

< Back to Application List
Expatriate Post
any Name
e

Company Profile

Progress (1/ W/ “ ) Company /
R o pany N

There is 4 component in the ‘Application Form’ page which are:
i. Banner - will display basic application information such as:

e Company Name
e Application No. and
o Application Type

ii. List of Buttons - will display Application Form Print Preview and Application

Trail
ii. List of Sections - will display all sections involved in the application form
iv. Application Form - will display the detailed application form and need to fill

in by the applicant/company

2.3.4.3 Appeal Expatriate Post Application
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MALAYSIAN INVESTMENT B
MIDA BRGNSy Dashboard  Tasks_ | Applications iincentives  Customer Service Private Investment Jane Doe )
Domestic Sales

Welcome, J:

Exempted From Manufacturing Licen

R&D/ILS/DIILS Status
Additional Product For IPC/RDC
Grant

Post Approval Grant

Incentive m

Post Incentive Status Last Updated

60GS5202100010]8¢ Return for Resubmission 2 Feb (6 days ago)

RE/RO Status

My Company .. Approval RE/RO

2. Click the [Applications] menu
The system will display all online applications in the dropdown menu.
Click on the selected application the system will redirect to the ‘Application’ page.

MIDA BRSNS Dashboard  Tasks  Applications v i-incentives  Customer Service Private Investment Jane Doe Y

Application List - ExpatriatePost

Y Search Filters 44 5; 13 4
all Draft in Progress
Application No./MRN No. & Completed
: : e No. Company Name Application No. MIDA Reference No. Application Type Submission Date Acceptance Date Decision Date A \ Action

£P/2021/00042 New 31/01/2021 31/01/2021 03/02/2021 m [
a0z o0nst tenson a7z 27ov0m 2700 [

Registration Type

All Types

Company Registration No.

Application Date From

c. Click the [Appeal] and the system will redirect to the ‘Application Form’.

MIDA BEASENATHER Dashboard  Tasks  Applications iincentives  Customer Service Private Investment / sane Doe ()

< Back to Application List

Post App Expatriate Post Appeal
Company Name Application No.
Living Odyssey (M) Sdn. Bhd. PAEP202100002

Application Type
New

Progress (1 ,/6)/ n(ompamy
° Company Company Profile / v

New SSM Company Registration No.

Date of Incorporation income Tax Reference No.

EPF No. 50CSO No.

There is 4 component in the ‘Application Form’ page which are:

i. Banner - will display basic application information such as:
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e Company Name

e Application No. and

e Application Type
List of Buttons - will display Application Form Print Preview and Application
Trail
List of Sections - will display all sections involved in the application form
Application Form - will display the detailed application form and need to fill

in by the applicant/company
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2.3.5 Color Brush

ﬂ\o

1. Click the [Color Brush] icon

The customize theme screen shall be displayed.

Customize Theme x

Primary Color Background Color

EEEEEN sackground ol
. - - - . . ‘ Simple Theme 1 ‘

Primary Hower Color

EEEEEN e
- - - - - - ‘ Si11113|e Theme 4 |
FEEEEN e

Secondary Color

r'\---..

‘ Simple Theme 2 |

‘ Simple Theme 6 |

Reset

The applicant should be able to customize the InvestMalaysia theme by clicking
Primary, Hover, Secondary, and Background Color. Customize themes can be saved
and can be changed anytime. The theme can be reset as a default theme by clicking
the ‘Reset’ button.
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Chapter3  COMMON SECTIONS FOR (ALL APPLICATION)

3.1 Company

) Company

Company/Applicant Name *

- Select Company/Applicant Name -

Registration Type * Company Registration No. *

- Select Registration Type -

Date of Incorporation * ncome Tax Reference No.

EPF No. SOCS0 Mo,

Country * State * City *

- Select Country -

Postcode *

Same as Registered Address

Country * State = City *

Malaysia W - Select State - e - Select City -

Customs Control Station *

- Select State - - - Select Customs Control Station -
Total mer
0
te

1. Fill-in required details in:
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a) Company

Company Background * g
P
Particular Board of Director * =
No. Name * Mationality * Shares Held in the Company *
No items to show..
Total 0 %
Contact Person * =
No. Title * MName * Designation * Email * Phone No.* Fax No.
No items to show..

c) Company Background
d) Particular Board of Director
e) Contact Person

2. Click the [Next] button

The system will redirect to the ‘Previous Approval Records’ section.
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3.2 Previous Approval Records

2 Previous Company’s Activity(s)/Project(s)

Approval of Manufacturing Licence(s) under the Industrial Coordination Act, 1975

No. Reference No. Licence No. Serial No.

A 019472 A 033028

100025/035097/00
0030JTPD

Permit(s) under the Petroleum Development Act,1974

No. Reference No, Permit No.

No items to show

Serial No,

Effective Date Product(s)/Activity(s)

05/12/2013  Wooden furniture

Mattress

Date of Approval

Confirmation Letter(s) for a Company Exempted from Manufacturing Licence (ICA10)

No. Reference No. Date of Approval

No items to show

OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA

No. Reference No. Application Type

No items to show

Incentive Approved by MIDA

No. Reference No. Type of Incentive Date of Approval

No items to show.

Grant Approved by MIDA

No Reference No. Type of Grant Effective Date

No items to sh

Incentive Approved by Other Government Agencies

No.  Type of Incentive Reference No. Date of Approval

© Add Re:

Grant Approved by Other Government Agencies

No. Type of Grant Reference No. Effective Date

© Add Rex

Expatriate Post Approved from MIDA
No.

Mida Reference
No./Pasition No.

Designation Type of Position

1. | 340/36109/035097/00  Product Innovation Term Post
0010AC and Technical
Expatriate Post Approved from Agency
No. Other Approving Agency Designation
© Add Re

*Proposed Training Scheme For Malaysian Personnel to Fill The Relevant Post(s)

*Initiatives to Appoint Malaysian(s) To Fill The Relevant Post(s)

Date of Approval

Product(s)/Activity(s)

Effective Date

Effective Date Incentive Period (Year)

Grant Amount (RM) Grant Period (Vears)

Effective Date Ministry(s)/Agency(s)

Ministry(s)/Agency(s) Grant Amount

Expatriate Post

Minimum Basic
Monthly Salary (RM)

Date of Approval

000.00 21/04/2016

Type Of Position

Product(s)/Activity (s)

Status Period (Year)

Duration Approved (Year)

Premise(s)/Factory Location(s)

Living Odyssey Tower.1 Jalan
Tunku Abdul Rahman

Lumpur , Wilayah Persekutuan

Kuala Lumpur , Malaysia

Premise(s)/Factory Location(s)

Product(s)/Activity(s)

Product(s)/Activity(s)

Product(s)/Activity(s)

Incentive Period
(Years)

(RM)  Grant Period (Years)

Post Start Date

01/01/1900 /0171900

Post Start Date Filled

0Wilayah Persekutuan Kuala

Premise(s)/Factory Location(s)

Post Expiry date

Equity Condition Export Condition

Filename

Filename

Premise(s)/Factory Location(s) Filen,

Incentive Status Filename

Grant Status Filename

Product(s)/Activity(s) Premise(s)/Factory Loc

Product(s)/Activity(s) Premise(s)/Factory Lo

Name Nation

Post Expiry Date

1. Fill in required details in:
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2.

f)

)
h)

i)

Approval of Manufacturing Licence(s) under the Industrial Coordination Act,
1975. (System will be default listed if applicant have apply manufacturing
licence(s))

Permit(s) under the Petroleum Development Act, 1974. (System will be default
listed if applicant have apply Permit (s))

Confirmation Letter for a Company Exempted from Manufacturing License
(ICA 10) (System will be default listed if applicant have ICA10 confirmation
letter)

OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA (System will
default listed if OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA)
Incentive Approved by MIDA (System will default listed if application have
status completed by MIDA)

Grant Approved by MIDA (System will default listed if application have status
completed by MIDA)

Incentive Approved by Other Government Agencies (add record - if applicable)
Grant Approved by Other Government Agencies (add record - if applicable)
Expatriate Post Approved from Agency

Click the [Next] button

The system will redirect to ‘Next’ section.
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3.3 Project Cost

) Project Cost

Jalan Permata 5534, Taman Permata, 25150 Gambang. Pahang, Malaysia

1. Click on the ~ (expand) button to expand the Project Cost details.

} Project Cost

Cost

Land *

0.00  hectare

Rental/Lease (if applicable)

Land

0,00  hectare

Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia

Cost of Fixed Assets
Building/Factory/Premise *

Plant & Machinery *

0.00 m? 0.00

Building/Factory/Premise Plant & Machinery

Pre-operational Expenditure * v

Equipment *

Equipment Total Rental/Lease

2. Fill in required details in:

a) Cost

b) Rental/Lease (if applicable)
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Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia

Cost
Cost of Fixed Assets Pre-operational Expenditure * v
Land * Building/Factory/Premise * Plant & Machinery * Equipment *
100000  hectare 1.000.00 m* 10.000.00 10,000.00 10,000.00
10.000.00 10.000.00
13
Rental/Lease (if applicable)
Land Building/Factory/Premise Plant & Machinery Equipment Total Rental/Lease
1,000.00 hectare 1,000.00 m? 10,000.00 10,000.00  RM 0.00
10,000.00 10,000.00

3. Click the [Next] button

4. The system will redirect to the ‘Financing Details’ section.
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3.4 Financing Details

:}% Financing Details

Authorised Capital

0.00
Paid-up Capital (Bumiputera/Non-Bumiputera)
Malaysian Individuals Total (RM)
Bumiputera Non-Bumiputera
(RM) (%) (RM) (%)
00 0 00 0.00 o
Paid-up Capital (Incorporated/Foreign)
No. Malaysian Company Incorporated in Malaysia
Company Name (RM) (%) Company Name

© Add Record

Loan {Domestic)

Domestic (RM)

Loan (Foreign)
No.  Country of Origin * Foreign (RM) *
© Add Record
Total Loan (Domestic/Foreign) RM 0,00
Loan {Other Sources of Financing)

MNo. Loan * Amount (RM) *

© add Record

Total Loan {Other Sources of Financing) RM  0.00

1. Fill in required details in:
a) Authorised Capital
b) Paid-up Capital (Bumiputera/Non-Bumiputera)
c) Paid-up Capital (Incorporated/Foreign)
d) Loan (Domestic)
e) Loan (Foreign)

f) Loan (Other Sources of Financing)
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Shareholder’s Fund
Paid-up Capital Reserves Loan (Domestic/Foreign)
(RM) (RM) (RM)

Equity Structure

Equity Structure for Malaysian Company Incorporated in Malaysia

Nao. Company Mame (RN}

Equity Structure for Foreign Nationals/Companies

No. Company Name Foreign Country

Ultimate Parent/Holding Company
No. Company Name *

© Add Record

Loan {Other Sources of Financing)

(RM)

Bumiputera (%) Mon-Bumiputera (%)

Foreign (RM)

Country of Origin *

Total Financing

(RM)

Total (%)

Foreign (%)

Total Equity 0.00%

g) Shareholder’s Fund

h) Equity Structure

i) Ultimate Parent/Holding Company
2. Click the [Next] button

The system will redirect to the ‘Manpower’ section.
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3.5 Manpower

) Manpower

Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang. Malaysia

1. Click on the ™ (expand) button to expand the Manpower details.

) Manpower
Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia ~
No.  Position * Qualification * Major * Experience * Mationality *
© Ada record
»
1. Fill in required details in ‘Manpower’
2. Click the [+Add Record]
3. The system will add a new row to insert the details.
) Manpower
Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia ~
L - Select Position - o - Select Qualification - b - Select Major - - Select Experience - - Select Mationalit
v X W
" »
1101 of 1 records e ¥ -
(<0 @)

4. Fillin required details:
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a) Position

b) Qualification

c) Major

d) Experience

e) Nationality

f) Average Salary per Month (RM)
g) Number of Staff

) Manpower

Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia A

< Upload Excel

Managerial 4 PhD v Engineering el Experienced {more 5 years) v Malaysian

v X

1to 1 of 1 records

5. Click ¥ [Save] button

6. The system will save and display a services activity.

) Manpower
Jalan Permata 5534, Taman Permata, 25150 Gambang, Pahang, Malaysia A
4 Downioad Excel Template k3 E
MNo. Position * Qualification * Major * Experience * Nationality *
Managerial PhD Engineering Experienced (more 5 years) Malaysian
© Ada Record

1to 1 of 1 records

7. Click the [Next] button

The system will redirect to ‘Next’ section.
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3.6 Supporting Documents

a) Upload mandatory document (denoted as “*’ sign) by click [Upload File]

b) The system will display pop-up message ‘Upload File’

x

Y Upload File

Drop a file here or browse to

c) Click the ‘browse to upload’

d) The system will open the windows file upload.

€ Open
« v A » ThisPC » Documents » Document AN ] Search Document o
Organize * New folder == v [ o
" @ i <
& OneDrive Mame Date modified Type Size
i 'E Document 1 247172020 2:29 PM Adobe Acrobat D... 17 KB
O This PC e
] '@ Document 2 13, 2 GPM Adobe Acrobat D... 17 KB
. ' 3D Objects '@ Document 3 24, Adobe Acrobat D... 17 KB
I Desktop L Document 4 24/1/2020 226 PM  Adobe Acrobat D... 17KB
|=| Documents 'E Document 3 13/1/2020 427 PM  Adobe Acrobat D... 17KB
* Downloads
J‘! Music
&=/ Pictures
B Videos
‘e Local Disk (C)
- Local Disk (E:)
N A N
File name: | Document 1 v| AN Files v

6. Select a file and click [Open] button

7. Then system will display the filename and ready to be uploaded.
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Y Upload File

Document 1.pdf

8. Click the [Upload] button

9. The system will display the filename at ‘Supporting Document’.

) Supporting Documents

+ Add New Supporting Document
MNo. Documents to be submitted File Name
Business Premise License from Local Authority * Document 1.pdf @

View | Download
Upload | New File

10.Click the [Next] button

The system will redirect to the ‘Declaration’ section.

3.7 Declaration

) Declaration

Name * /n

- Select Name -

Add Authorised Person

dentity Card/Passport No.

Designation

1. Click the dropdown ‘Name’. Select an Authorised Person from the dropdown list.
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) Declaration

Name *

Azhar
Add Authorised Person
dentity Card/Passport No.

987654321

Designation

Manager

2. The system will auto-fill:
a) ldentity No./Passport No.

b) Designation

i = hereby declare that to the best of my knowledge, the particulars furnished in this application are true;

i hereby furnished all the documents reguired as stated in the checklist;

agree and understand that MIDA, in amongst its functions to advise the Government on matters related to economic planning, may disclose my company's information as and when necessary
and only for purposes under the Malaysian Investment Development Authority (Incorporation) Act 1965 to relevant government bodies or government appointed bodies;

iv | warrant that no components of the project(s)/activity(ies) infringe the intellectual property rights of any third party. The Applicant agrees to fully indemnify MIDA against any loss, damages,

costs ar s including legal costs, which may be incurred as a result of any action or claim that may be made or initiated against it by any third parties alleging infringement of their

intelles ty rights.

has engaged the services of the following consultant for my application :

hereby acknowledge that | have read, understood and agree on the above statements, and take full responsibility for all information and documents submitted to MIDA.

3. Tick the checkbox if engaging consultant services.
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@ has engaged the services of the following consultant for my application :

Company Name * /

Address *

State * City * Postcode *

- Select State - W - Select State -

Designation *

Phone No. * Fax No.

Email Address

Website

4. Fill in Consultant details such as:
(a) Company Name
(b) Address
(c) State
(d) City
(e) Postcode
(f) Name
(g) Designation
(h) Phone No.

(i) Fax No.
(j) Email Address
(k) Website
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hereby declare that to the best of my knowledge, the particulars furnished in this application are true;

hereby furnished all the documents required as stated in the checklist:

agree and understand that MIDA, in amongst its functions to advise the Government on matters related to economic planning, may disclose my company's information as and when necessary
and only for purposes under the Malaysian Investment Development Authority (Incorporation) Act 1965 to relevant government bodies or government appointed bodies;

warrant that no components of the project(s)/activity(ies) infringe the intellectual property rights of any third party. The Applicant agrees to fully indemnify MIDA against any loss, damages,
costs and expenses including legal costs, which may be incurred as a result of any action or claim that may be made or initiated against it by any third parties alleging infringement of their

intellectual property rights.

hereby acknowledge that | have read. understood and agree on the above statements, and take full responsibility for all information and documents submitted to MIDA.

ices of the following consultant for my application :

5. Tick the checkbox to agree with the terms and conditions stated in the ‘Declaration’

section.

hereby acknowledge that | have read, understood and agree on the above statements, and take full responsibility for all information and documents submitted to MIDA.

6. Click the [Save] button. The system will display a success message.

@ Successfully saved details

Company Name

Progress(5/5)

Company

P
Actiy

< Company
gfProject

Application

Additional/Supporting
Documents

Declaration

Application No. Division
) Declaration F—
Name *
- Select Name - v

Identity Card/Passport No.

Designation

Managing Director v

hereby agree that this application can be closed by MIDA if the application under my purview is non-responsive to the requested information within the stipulated period.

hereby acknowledge that | have read, understoed and agree on the above statements, and take full responsibility fer all information and documents submitted to MIDA. l

Page 45 of 73




InvestMalaysia ICA10 User Guide for Applicant

'™ Processing Fees

Type Fee (RM)

<Application Name= =Armount=

7. To check the application processing fee in the application header, click the
[Processing Fee] button.

hereby acknowledge that | have read, understood and agree on the above statements, and take full responsibility for all information and documents submitted to MIDA.

N
B Ea

8. Click the [Submit] button, and a popup message will appear if the application
requires a submission fee and the company has a free voucher, allowing it to be
applied.

2 Voucher *

‘ You have a free voucher for this application. Would you
want to use it?
‘ =Application Mame:=

Description:
i Replacement for wrong Online Application
| submission.

9. Click the [Submit] button, and a popup message will appear if the application
requires a submission fee and the company either does not have a free voucher or

has chosen not to use it.

Page 46 of 73




InvestMalaysia ICA10 User Guide for Applicant

) Payment Information

Type Fee (RM)

=Application Name= =Amount=

Proceed to payment 7

10.If the company clicks [Yes] to proceed with payment, the system will display the
payment screen for the company to select payment option and click on [Pay] to make
the payment.

Select Payment Method

e | = | Online ‘ QR and
o= Eanl E] Banking ) e-Wallet

0 Please ensure all payment details are accurate.

By continuing, you have read and agree to the

Terms and Conditions & Privacy Policy.

[anCEI _

11.If the company select Card as payment option.
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@ visa

Amount MYR .00
Pay with new card
Card Number

1234 5678 9123 4567
Expiry Date cw

MM/ YY

Pay Now

12.1If the company select Online Banking as payment option.

Select Payment Method

p— i O I- R d
=2 cerd A o, o, s

@ Please ensure all payment details are accurate.

Select Bank v

By continuing, you have read and agree to the
Terms and Conditions & Privacy Policy.

[anCEI _

13.If the company select QR and e-Wallet as payment option.
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Select Payment Method

— = onli R and
= o B o, - s

@ Plicase ensure all payment details are accurate.

Select e-Wallet v

By continuing, you have read and agree to the
Terms and Conditions & Privacy Policy

Cance' _

14. A popup message will appear to verify the Digicert if the payment has been made or
if the application does not require a processing fee.

) Verify Digicert

IC/Passport

m | Sk |

15.Click the [Cancel] button system will return to the ‘Declaration’ section.
16.Insert PIN and click the [Confirm] button

17.The system will display a success message.

x
@ Application 3202000335 has been submitted

18. The system will show the above pop-up message as the submission is successful.
Now the user may wait for the notification email from MIDA regards the further

process.
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MI DA BERGATERT iTioRiTy

InvestMalaysia - Application 3202000335 is in Review

Dear Anny Rozana Binti Mohd Faizal Kim,

You have successfully submitted your application to InvestMalaysia Online Portal. MIDA is reviewing the
application

The details of the application are as follows:

Company Mame : Felcra Berhad

Application No. | i
Application : e ———————————————————r—— i ——— ) — ———

Thank you

Regardz,
InvestMalaysia Administrator

Malaysian Investment Development Authority (MIDA)

MIDA Sentral, Mo. 5, Jalan Stesen Sentral 5, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia
Tel: 803-2267 3833 Fax: 603-2274 7870 Email: investmalaysisif@mids. gov.my
InvestMalaysia Online Portal: httos:/investmalaysia.mids.gov.my

Official Website: hittps://www.mida.gov.my

Thiz iz 8 system generafed email. No zsignsfure required. Please do not reply o thiz email

3.8 APPLICATION FOR EXPATRIATE POST

3.9 Company

This section is applicable for all types of Expatriate Post applications.

The application form shall use the standardised “Company” section with no variations.
Please refer item 3.1 for details.

3.10 Previous Approval Records

This section is applicable for all types of Expatriate Post applications.

The application form shall use the standardised “Previous Approval Records” section with
no variations. Please refer item 3.2 for details.
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3.11 Application Information

This section is applicable for the following Expatriate Post application:
1. New/Additional
2. Extension
3. Post Approval Amendment

Application Information

Application
Type of Application
Company Operation Start Date *

Company Activity *

No. Product/Activity Action

/n

No Market Total Percentage (%) * Direct Client/Brand * Country Destination *

1. Fill-in required details in:
a) Company Operation Start Date
b) Market

Sum of Total Percentage (%) must be equal to 100%

2. To add Company Activity, click on [Add Product] button. System shall pop up
“Add Company Activity”
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Add Company Activity

- Flease Select Application Type - v H

3. Applicant shall be able to filter Company Activity by Application Type.

4. Click on [Confirm] button once applicant is done selecting Company Activity.
5. Click the [Next] button

The system will redirect to the ‘Financing Details’ section.

3.12 Financing Details

This section is applicable for the following Expatriate Post application:
1. New/Additional

2. Extension
3. Post Approval Amendment

The application form shall use the standardised “Financing Details” section with no
variations. Please refer item 3.4 for details.
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3.13 Expatriate Post (Previous)

This section shall be applicable for the following Expatriate Post applications:
1. Post Approval Appeal
2. Post Approval Amendment
3. Post Approval Change of Company Name
4. Post Approval Surrender

) Expatriate Post

Company Application for Expatriate Post

Designation/Job Title: Manager

Designation/Job Title *

Manager
Working Experience (Vear) *

Minimum Basic Monthly Salary (RM) *

5,000.00 Degree

Duration Applied (Year) *

5

Job Function *

7
Proposed Training Scheme for Malaysian Perscnnel to fulfill the post *
4
Initiztive To Appoint Malaysian (Collaboration with all the initiative to localise the position) *
y
Expatriate Location
No. MIDA Reference No Application Type Location Sector Product Activity Select One Main Sector Select One Main Location Action
1 Living Odyssey Tower,1 Jalan Tunku Abdul Rahman Remove

Add Company Registered Address as Location

View Summary

1. This section shall display the related expatriate post for the application and shall

be read only with no amendment allowed. Click [Next] button.
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3.14 Expatriate Post

3.14.1 New/Additional Application

) Expatriate Post

Company Application fer Expatriate Post Add Position ‘ n

View Summary

1. Click on [Add Position] button. System shall pop up a screen for application to

enter position to apply.

x
) Add Designation/Job Title
Designation/J
ob Title
*Please spell designation/job title in full name
—~— .
2. Fill up Designation/Job Title
3. Click on [Add] button. Position will be added on the screen.
) Expatriate Post
Company Application for Expatriate Post ‘ Add Position |
Designation/Job Title: Manager n \ v
View Summary v
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4. Click on the

“ (Expand) icon to expand the position details.

2 Expatriate Post
Company Application for Expatriate Post

Designation/Job Title: Manager

Designation/lob Title *
Manager

Minimum Basic Monthly Salary (RM) *
Duration Applied (vear) *

Job Function *

Expatriate Location

No. MIDA Reference No

No items to show.

Registered Address as Location

Application Type

4/n

Type of Position *
Key Post
Academic Qualification *

- Please Select Academic Qualification-

Lacation Sector Product Activity

Select One Main Sector

No. of Position *
0
Worling Experience (vear) =

0

Select One Main Location

Action

5. Fill-in required details in:

a) Type of Position
b) No. of Position
c) Minimum Basic Monthly Salary (RM)

d) Academic Qualification

e) Working Experience (Year)
f) Duration Applied (Year)

This field shall be available only when Type of Position is Term Post.

g) Job Function

6. Click on [Add Project Location] button. System shall pop out “Approved Project

& Location Search”.
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Approved Project & Location Search

Application Type

- Please Select Application Type -

Mo Project Reference No. Application Type Project Location
360,/00025,/035097 /0000 Manufacturing Living Odyssey Tower , 1 Jalan Tunku
30/TPD Licence Abdul Rahman ,

a:B
B -

7. Applicant shall be able to filter Approved Project & Location by Application Type.
8. Click on [Add] button once applicant is done selecting Approved Project &

Location.

Expatriate Location

No MIDA Reference No Application Location Sector Product Activity Select One Main Select One Main Action
Type Sector Location

N

1 360/00025/035097/000030JTP Manufacturing Living Odyssey Tower,1 Jalan Tunku Abdul Manufacturin Mattress, Wooden | Remov

Rahman g fumniture

D

‘ Add Project Location ‘ / n

dd Company Regstered Adchess s Location n
e /

9. Check on “Add Company Registered Address as Location” if the expatriate

post is expected to also be based at the company address.
10. Select one main sector and one main location from the list of expatriate location

11. Click on [Delete This Position] button to delete the position.
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View Summary n / I:I

No  Designation/lobTitle ~ TypeOf = No Of Duration Applied Minimum Monthly Academic Working Experience Expatriate Location
Position  Position (Year) Basic Salary (RM) Qualification
1 Manager Key Post 2 0 6000 | Degree 5

* Living Odyssey Tower.1 Jalan Tunku Abdul
Rahman,50210Wilayah Persekutuan Kuala

Lumpur,Wilay

Persekutuan Kuala Lumpur

12.Click onthe ~ (Expand) icon to expand the summary.

13. All the position applied will be displayed in View Summary.
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3.14.1 Extension Application

e Post

) Expatria

Company Ap

tion for Expatriate Post

Reference No: 340/36109/035097/000010ACI Designation/Job Titl,

Designation/Job Title *

Product Development Manager

Minimum Basic Monthly Salary (RM) *

Extension Applied (Year) *

Job Function

: Product Development Manager

Type of Position
Term Post
Academic Qualification *

15.000.00 Degree

Post Start Date *

01/01/1900

Proposed Training Scheme for Malaysian Personnel to fulfill the post *

nitiative To Appoint Malaysian (Collaboration with all the initiative to localise the position)

Confirmation letter from Perkeso on job advertisement with MYFuturelobs *

Have MIDA stated that this position is final extension? Please refer the MIDA letter for the approved post. *

Yes
o
Expatriate Location

No. MIDA Reference No

No items o show.

Add Company Registered Address as Location

Delete This

Application Type Location Sector Product Activity

Working Experience (Year)

5!

Post Expiry Date

01/01/1900

Select One Main Sector

Reference No: 340/36109/035097/000010ACI  Designation/Job Title: Product Innovation and Technical Manager

View Summary

Select One Main Location Action

1. Fill up the following fields:
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Exension Applied (Year)
Job Function

Proposed Training Scheme for Malaysian Personnel to fulfill the post

a0 T ow

Initiative To Appoint Malaysian (Collaboration with all the initiative to localise
the position)

e. Justification
2. click [Next].
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3.14.2 Appeal Application

) Expatriate Post

Company Application for Expatriate Post

Designation/Job Title: Manager ~

Designation/Job Title * Type of Position *

Manager Term Post

Duration Applied (vean) = Minimum Basic Monthly Salary (RM) * Academic Qualification = Worldng Experience (vea

3 5,000.00

Job Function *

4
Praposed Training Scheme for Malaysian Personnel to fulfill the post *
y
Initiative To Appoint Malaysian (Collzborztion with all the initiative to localise the p z
7
Post Start Date * Post Expiry Date *
01/01/1300 01/01/1900
Expatriate Location
No. MIDA Reference No Application Type Location Sector Product Activity Select One Main Sector Select One Main Location Action
NO ftems 10 show...
Add Company Registered Address as Location
Justification =
y
View Summary v

1. Fill up the Justification field and click [Next].
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3.14.3 Amendment Application

2 Expatriate Post
Company Application for Expatriate Post
PositionReference No: EP/2021/00055/01 Designation/Job Title: Manager
Change Of Dasignation,Title

Designation/Job Title *

Menager

Duration Applied (vear) = Minimum Basic Monthly

5

Job Function *

Proposed Training Scheme for Malaysian Personnel to fulfll the post *

with all the initiative to localise the p

Initiative To Appoint M

Post Start Date *

16/02/2021

Expatriate Location

No. MIDA Reference No Application Type

i 360/00025/035097/000030JTPD Manufacturing Living Ody

Add Company Registered Address as Location

Justification

View Summary

Change Of Expatriate Post Location

5,000.00

Location

. Tower, Jalan Turku Abdul Rahman

Change of Minimum Basic Monthly
Salary

Type of Position *

Term Post

Working Experience

3

Select One Main Sector Select One Main Location Action

Remove

. Select the “Type of Amendment”.

1
2. Amend the applicable field.
3. Fill up the “Justification”.
4. Click [Next] button.
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3.14.4 Change of Company Name Application

1. Fill up the “New Company Name” and “Justification” field.
2. Click [Next].

3.14.5 Surrender Application

1. Fill up the Justification field and click [Next].

3.15 Manpower

This section is applicable for the following Expatriate Post application:
1. New/Additional
2. Extension

The application form shall use the standardised “Manpower” section with no variations.
Please refer item 3.5 for details.

3.16 Supporting Document
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This section is applicable for all types of Expatriate Post applications.

The application form shall use the standardised “Supporting Document” section with no
variations. Please refer item 3.6 for details.

3.17 Company Operation and Technology

This section is applicable for all types of Expatriate Post applications.

The application form shall use the standardised “Company Operation and Technology”
section with no variations. Please refer item 3.1 for details.

3.18 Declaration

This section is applicable for all types of Expatriate Post applications.

The application form shall use the standardised “Declaration” section with no variations.
Please refer item 3.7 for details.

3.19 Application is Returned by MIDA due to incomplete information
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MDA SeveiGement authoniry

InvestMalaysia - Returned Application ML202100049

Dear midamalaysial23,

‘Your apgplication ML202 100042 has been returned
Remark : Mo product description

Please update and resubmit your application.
Thank you.

Regards,
InvestMalaysia Administrator

Malaysian Investment Development Authority {MIDA)
MIDA Sentral, Mo. 5, Jalan Stesen Sentral §, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia

Tel: GO3-2287 3823 Fax: 502-2274 7a70 Email: invesimalaysis@mida.gowmy

InvestMalaysia Online Portal:_ntips:linvesimalaysis.mida.gov.my

Official Website: hitps: s miida.gow.my

Thiz iz & system generated email. No signafure required. Fiease do not reply fo thiz email
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and being processed

3.20 Acknowledgement Email and Letter when application is received

MIDA

MALAYSIAMN INVESTMENT
DEVELOPMENT AUTHORITY

InvestMalaysia - Permohonan Diterima MIDA ICA10/2021/00024

Tuan/Puan

Adalah dimaklumkan bahawa permohonan syarikat tuan/puan telah diterima dan sedang dipertimbangkan.

Mo. Ruj. MIDA
No. Ruj. Permohonan
Tarikh Diterima

Nama Syarikat

Mo. Pendafiaran Syankat
Pegawai Dihubungi
Jawatan

No. Telefon

Emel

Alamat

Bahagian

Pengarah/Timbalan Pengarah
Mo. Telefon

Emel

Pegawai MIDA

Mao. Telefon

Emel

Sekian, terima kasih.

InvestMalaysia Administrator

Malaysian Investment Development Authority (MIDA)

ICAT0/2021/00024
1202100033
410272021 02:10:25

0000003P SDN BHD
0000003P

Manager
01101234567

Kimia dan Bahan Termaju

0322676773

MIDA Sentral, No. 5, Jalan Stesen Senfral 5, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia

Tel: 603-2267 3633 Fax: 603-2274 7970

Email: investmalaysia@mida gov.my

InvestMalaysia Online Portal:_https-/finvestmalaysia mida gov.my

Official Website:_https:www.mida.gov.my

Thizs is a system generated email. No signature required. Flease do not reply ta this email
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3.21 Email Notification when application is successful

MIDA B oy

InvestMalaysia - Pemberitahuan Surat Keputusan [Company Name]
Reference No.]

Tuan/Puan,

Adalah dimaklumkan bahawa Surat Keputugan bagi permohonan syarikat tuan/puan [Company Name]
[Reference Mo. 3
Surat Keputusan tersebut boleh dimuat turun menerusi:

Surat Keputusan : PDA/2021/00011

MIDA menggunapakai Tandatangan Digital (Public Key Infrastructure (PKI/Digital Certificate)) ke atas Surat
Keputusan yang dikeluarkan. Penggunaan sistem ini membolehkan

i} Pihak syarikat tuan/puan menerima Surat Keputuzan secara online.
i) Pihak Kementerian Kewangan, MITI, dan Jabatan Kastam DiRaja menerima dan mengakses Surat
Keputusan secara online

Sekian, terima kasih.

InvestMalaysia Administrator

Malaysian Investment Development Authority (MIDA)

MIDA Senfral, No. 5, Jalan Stesen Sentral 5, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia
Tel: 603-2267 3633 Fax: 603-2274 7970 Email: investmalaysiai@mida.gov.my
InvestMalaysia Online Portal:_hiips:/investmalaysia.mida.gov.my

Official Website: hitps fiwww. mida.gov.my

Thiz is a system generated email. No signature required. Please do nof reply to this email.
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3.22 Download Decision Letter and Verify QR Code

3.22.1 View Successful Application

MI DA Dashboard Tasks Applications i-Incentives Customer Service APPLICANT 'fﬁ?
z aEerk
Confirmation Letter for Exemption (SPM)
Import Duty and/or Sales Tax Exemption
0 Tasks

Manufacturing Licence (e-ML)

Incentive (e-Incentive)

i< Grant (e-Grant) .
Task List e
dﬁ/ Exempted From Manufacturing Licence (ICA10)
: Domestic Sales L=tlpdated
No items to show. Permit (PDA 2)
R&D/IILS/DIILS Status
e ey e s SRR RE/RO 4 Bhaie
SURVEY ON THE PROGRE =B PROJECTS
1 Expatriate Post (EP) 1
MIDA Reference No. Comj  pgst Approval (ML) plication Type Date Approved Survey Date Status Action
Post Incentive/Post Approval (Incentive)
No items to show...
Post Approval (Status)
. - o . Post Approval (EP)
SURVEY ON THE ANNUAL F
Post Approval RE/RO
Company Name Post Approval (Permit) imber APR Survey Date Status Action

Post Approval Grant 37 31/03/2023 Pending Survey m
Additional Product For IPC/RDC

Grant Disbursement

Upon receiving email notification when application is successful, user shall be able to

view the Decision Letter in the application form.

1. To view the application, click on the [Applications] menu. The system will display

all online modules in the dropdown menu.

2. Click on the module link that user wish to open
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MALAYSIAN INVESTMENT.
DEVELOPMENT AUTHORITY

MID,

Application List -

Y Search Filters

Application No/MRN No.

Company Name

earch by Company Name

Registration Type

All Types

Company Registration No.

earch by Company Reg No.

Dashboard

Tasks Applications v

-Incentives Customer Service

P

0 2

Application No.

raft gress Completes

mippfeter Application Type Submission Date Acceptance Date Decision Date Application Status Action
2023/00056 New 12/01/2023 07/02/2023 09/02/2023
2022/00380 New 20/05/2022 27/06/2022 29/06/2022

3. Once the Application List for the selected module is displayed, click on the

[Application No] link that user wish to view.

Company Name
TESTING SDN BHD

Application Type
New

Acceptance Date
31/07/2023

Progress (1/11)
Company

Previous Company
Activity/Project

polication Information

Application No.
202300413

) Company

MIDA Reference No.

2023/00002 & Application Form ‘ | & Acknowledgement Letter ‘

‘ B Decision Letter H 9 ‘

Division
Chemical & Advanced Materials

Comment &

Company Profile

Company Name

TESTING SDN BHD

4. System will display the selected application form
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3.22.2 Download Decision Letter

Company Name Application No. MIDA Reference No.
TESTING SDN BHD 202300413 2023700002
Division

Application Type
New

Chemical & Advanced Materials

Acceptance Date

31/07/2023
p 1M CaRSER Comment &
rogress (1/11) pany
o Company Company Profile
‘ Previous Company Company Name

Activity/Project

plication Information

1. From the Application Form header, click on the [Decision Letter] action button.

@ InformationOfApplicantCompany X @ PreviewSignedDecisionLetter x4 v - X
« 2> C & - oo o' o e WorkingReport/PreviewSignedDecisionl etter.aspx?Appld=dpf6I7TF4TopyGb62hUKwcRHpti%2byh7Ld8LznZ4900g%2bh% 2fSGMLZVIWKQ. Q #» % 0O a
® Whatsapp ) Telegram Mesiniaga MIDA eTrans Excel  [7 Bugzilla Projects Tutorial @ Malaysia Postcode  [£] Type mathematical.. @& Writebox B Google Translate

= DocumentPreviewRenderer.aspx

Dokumen ini telah ditandatangani secara digital oleh ISHAM BIN ISHAK pada 03/07/2023 17:19:35

dokumen berikut (sekiranya pihak tuan belum berbuat demikian) dalam

2. System will display the Decision Letter in a new browser tab.

3. Click on the [Download] icon to download the document to local folder.
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@ InformationOfApplicantCompany X @ PreviewSignedDecisionLetter x + v & X
& > @G & - vz ooz MWorkingReport/PreviewSignedDecisionl etter.aspx?Appld=dpf6lTFATopyGb62hUKWCRHpti%2byhTLdBLznZ49000%2bh%2fSGMLZVIWKQ.. & 1 v O &
® Whatsapp ) Telegram Mesiniaga MIDA elrans Excel  [23 Bugzilla Projects Tutorial @ Malaysia Postcode  [£] Type mathematical.. @ Writebox B Google Translate

= DocumentPreviewRenderer.aspx

Dokumen ini telah ditandatangani secara digital oleh ISHAM BIN ISHAK pada 03/07/2023 17:19:35

dokumen berikut (sekiranya pihak tuan belum berbuat demikian) dalam

Surat Keputusan -...pdf A Show all >

4. System will download the Decision Letter and save in PDF format.

3.22.3 Verify QR Code

| = | Downloads
Home Share View

= v & » This PC » Downloads
Iﬂ Documents L] Mame n Date modified Type
D load
* ownloads ~ Today (1)
 Favorites
o I Surat Keputusan.pdf Adobe Acrob)

IntelGraphicsProfiles

' Links

7 Local Settings

Surat Keputusan,pdf Adobe Acrob)
Interim Letter-ML202201307. pdf 31/07/2023*  "PM Adobe Acrob

logs ~ Earlier this week (11)

1. Once the Decision Letter is downloaded, navigate to the location of the document

and launch the document.
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= Menu | ) Yy SurstKeputusan-ICAID. X | + Creste @ Sign in = X
Alltools  Edit  Convert  Sign Find text or tools Q o 3 & & 8K
é At least one signature has problems. DJ
“ Jumlah pekerja sepenuh masa i [F
[52) (iv) Jumlah gunatenaga sepenuh masa keseluruhan syarikat hendaklal aa
terdiri daripada sekurang-kurangnya 80% warganegara Malaysia. &
£, Penggajian rakyat asing (termasuk pekerja yang diperolehi melalui
o penyumberan luar) adalah tertakluk kepada dasar semasa. &
Dokumen ini telah ditandatangani secara digital oleh DATUKWIRA pada 31/07/2023 10:50:21
2
2. System will display the selected document in PDF Reader application. At the top
right of the document, user can click the [Signature Panel] to view the digital
signature details.
= Menu | Yy SumtKeputusan-ICAI0. X  + Create @ Sign in —
Find text ortools Q, D g @ 2 =K

Alltools

CRCIRN .~ |

Edit  Convert  Sign

Dokumen ini telah ditandatangani secara digital oleh DATUK WIRA pada 31/07/2023 10 5V 3

&, Atleast one signature has problems. ( Signature Panel ) X  Signatures = Q

~
s &, Rev.1: Signed by DATUK WiRA [

Jumlah pekerja sepenuh masa - 13

(iv) Jumlah gunatenaga sepenuh masa keseluruhan syarikat hendaklah
terdiri daripada sekurang-kurangnya 80% warganegara Malaysia. &
Penggajian rakyat asing (termasuk pekerja yang diperolehi melalui
penyumberan luar) adalah tertakluk kepada dasar semasa.

R

(O

3. System will display the name of the Officer who digitally signed the letter.

4. At the bottom of the first page, there is a QR Code that user can scan using a
mobile application to validate the letter.

5. The QR Code embedded in the document can only be read by eValidator mobile
application.

6. Please refer to the User Guide document “[Invest Malaysia] eValidator Mobile

Application” (MIDA QR Code mobile application) on how to install the mobile

application.
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Chapter4 System Flow Diagram

System Flow Diagram
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