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Chapter 1 INTRODUCTION 
 

This user guide will walkthrough the process of submitting grant application by providing 

step-by-step instructions with illustrations to help applicant understand each step. 

1.1 Intended User 

This user guide is targeted for: 

• Applicant or Company 

1.2 Web Browser 

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile 

responsive. 

1.3 URL 

https://investmalaysia.mida.gov.my 

1.4 Common Fields and Definitions 

No. Field Description 

1.  Textbox A box that allow user to type-in information. Usually, it has 

characters limit. 

 

If there is an asterisk (*) mark at the textbox, it means the 

information is required/mandatory. 

2.  Button An item that allow user to click and it will respond according to it’s 

purpose; usually denoted as the button’s name. 

https://investmalaysia.mida.gov.my/
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No. Field Description 

 

3.  Radio button A selection features that allows the user to choose only ONE 

selection from the data sets. Usually it’s round-shaped. 

 

4.  Check Box A selection features that allows the user to check/uncheck 

selections from the data sets. Usually it’s box-shaped. 

 

5.  Dropdown A features that allows user to select a value from a series of option. 

Usually when user click a dropdown, a list of options will be 

displayed vertically and user may select one value from the list. 

 

6.  Calendar A features that allows user to select a date from a calendar and/or 

time from a time range. 
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No. Field Description 

 

7.  Success 

Message 

A message that is displayed once an action taken was successful. 

It is displayed in green color. 

 

8.  Error/Failure 

message 

A message that is displayed once an action taken was failed. It is 

displayed in red color. 
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Chapter 2 INVESTMALAYSIA ONLINE PORTAL 

2.1 Login and Registration Page 

 

1. Open web browser. 

Insert URL: http://investmalaysia.mida.gov.my 

 

2. Enter username (must use the email that has been registered); 

3. Enter password; and 

4. Click the [Log In] button 

1 

4 

http://www.investmalaysia.mida.gov.my/
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System will redirect to the ‘Dashboard’ page.  

1. Go to InvestMalaysia website :  

 

2. Click [Register] 

 

3. Fill up all the details and click [Register] 

4. Applicant Email Verification *1st time registration  
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5. Once click on – [Confirm My Email Address] – system will pop up navigation screen 

 

6. Click [Login to investMalaysia] 
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7. Click [Register Company] and refer to 2.2.3 for further details  

 

8. Applicant can start to applying grant  
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2.2 Dashboard Page 

 

1. The Main Menu is a menu that will be on every page to make it easy for users to 

access each page. 

2. The Tasks and Task List shall display a task list that needs to take action by the 

applicant (Refer 2.2.1 Task List).   

3. My Company shall display a list of companies and applications for the applicant 

(Refer 2.2.2 My Company).   

4. Register Company to allow applicants to create a new company (Refer 2.2.3 

Register Company). 

5. Color Brush to customize the theme (Refer 2.2.5 Color Brush). 

5 

3 
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2.2.1 Task and Task List 

  

1. Click the application and below page shall be displayed. 

 

2. Applications that are returned by the officer for correction purposes or for more 

information will be listed on the task list. 

2 
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2.2.2 My Company 

 

My Company section included 2 main items which are a list of companies, a list of 

applications, and a company profile. 

1. Select any of the listed companies 

A list of applications for the company shall be displayed. 

 

a. Click the [Application No.] link 

The application page shall be displayed. 

 
 
 

1 

a 

b 

a 

c 
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The system shall display all sections and the section details. The company can view, 

update, and delete the information. 

 

b. Click the [Company Profile] link 

Company Details page shall be displayed. 

b 
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i 
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i. Update the company’s profile and all required details: 

a) Date of Incorporation * 

b) Income Tax Reference No. 

c) EPF No. 

d) Socso No. 

e) Address * 

f) Poscode * 

g) Region * 

ii 
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h) Country * 

i) State * 

j) City * 

k) Company Website 

l) Company Background * 

m) Particular Board of Director * 

n) Contact Person * 

o) Authorised Person (Position: Manager and above) * 

ii. Click the [Update] button and system shall display success message: 

 

 

c. Click the [Payment History] link to display the payment history popup page. 

 

d. Click the [Download Payment Receipt] link to open and download the payment 

receipt.. 

c 

d 
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2.2.3 Register Company 

  

1. Click the [Register Company] button 

Register Company page shall be displayed. 

 

a. Enter the exact details for Company Name * (This includes symbol characters (.) 

and abbreviations (Sdn Bhd)); 

b. Registration Type *; 

c. Registration No. *; and 

d. Click the [Validate Company] button 

 

e. If the company is registered with MIDA, the system will display the above message. 

1 

b 

a 

d 

c 

e 
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f. If the company is not registered with MIDA, the system will display the above 

message. 

g. Click the [Register] button to proceed with company registration. 

 

h. Enter company details such as: 

i. Date of Incorporation * 

ii. Income Tax Reference No. 

f 

g 

h 

i 
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iii. SOCSO No. 

iv. EPF No. 

v. Address * 

vi. State * 

vii. City * 

viii. Postcode * 

ix. Company Website 

x. Company Document Attachment * (Latest SSM company profile) 

i. Click the [Register] button 

 

j. The system will prompt the above message. Once the result is ready, the user will 

receive an email. 

 

 

k. This validation shall be displayed if the company in search is already being and 

pending for approval. 

l. Registration Status will be displayed on the dashboard. 

k 

l 

j 
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m. This validation shall be displayed if the company in search already exists. 

 

n. This validation shall be displayed if the company in search already exists but with 

different Registration No. 

 

o. This validation shall be displayed if the company in search already exists with the 

same Registration No. but different Company Name. 

p. Click the [Verify other company] button to verify other companies. 

m 

n 

o p 
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2.2.4 Applications 

 

1. Click the [Applications] menu 

The system will display all online applications in the dropdown menu. 

Click on the selected application the system will redirect to the ‘Application’ page. 

 

a. Click the [Create New Application] button 

Depending on the selected application the system will redirect to the ‘Application’ 

or ‘Application Wizard’. Click the [Create] button and the system will redirect to the 

‘Application Form’.  

 

There is 4 component in the ‘Application Form’ page which are: 

1 

a 

i 

iv 
iii 

ii 
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i. Banner - will display basic application information such as: 

1. Company Name 

2. Application No. and 

3. Application Type 

ii. List of Buttons - will display Application Form Print Preview and Application 

Trail 

iii. List of Sections - will display all sections involved in the application form 

iv. Application Form - will display the detailed application form and need to fill in 

by the applicant/company 
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b. The system provides a search page for applicant/company to search the application 

information by entering information such as Company Name, Application No., MIDA 

Reference No., Sector, Status, and a combination of some application information. 
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2.2.5 Applications (Appeal) 

 

1. Click the [Applications] menu. The system will display all online applications in 

the dropdown menu. Click on the selected application. The system will redirect 

to the ‘Application’ page 

 

2. Click the [Appeal] button on the application you wish to appeal. (Appeal can 

only be initiated for application that has been rejected in the Decision Letter). 

 

3. System will request for confirmation to proceed. Once click [Yes], the system 

will redirect the user to the ‘Application Form’. 

1 

2 
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4. Additional feature for Appeal application: 

a) Click [Open Original Application], system will display the original 

application in a new tab. 

b) Click [Appeal Application], system will pop-up a window for user to 

select the appeal application user wish to open. System wiil display the 

selected application in a new tab. 

 

  

a b 
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2.2.6 Color Brush 

 

1. Click the [Color Brush] icon 

The customize theme screen shall be displayed. 

 

The applicant should be able to customize the InvestMalaysia theme by clicking 

Primary, Hover, Secondary, and Background Color. Customize themes can be saved 

and can be changed anytime. The theme can be reset as a default theme by clicking 

the ‘Reset’ button. 

1 
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Chapter 3 COMMON SECTIONS FOR (ALL APPLICATION) 

3.1 Company 
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1. Fill-in required details in: 

a) Company 

 

c) Company Background 

d) Particular Board of Director 

e) Contact Person 

2. Click the [Next] button 

The system will redirect to the ‘Previous Approval Records’ section. 
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3.2 Previous Approval Records 

 

1. Fill in required details in: 

a) Approval of Manufacturing Licence(s) under the Industrial Coordination Act, 

1975/Permit(s) under the Petroleum Development Act, 1974. (System will be 

default listed if applicant have apply manufacturing licence(S) ) 
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b) Confirmation Letter for a Company Exempted from Manufacturing License (ICA 

10) (System will be defult listed if applicant have ICA10 confirmation letter) 

c) OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA (System will default 

listed if OHQ/IPC/RDC/R&D/IILS/RE/RO Status Approved by MIDA) 

d) Incentive Approved by MIDA (System will default listed if application have status 

completed by MIDA) 

e) Grant Approved by MIDA (System will default listed if application have status 

completed by MIDA) 

f) Incentive Approved by Other Government Agencies (add record - if applicable)   

g) Grant Approved by Other Government Agencies (add record - if applicable)   

2.  Click the [Next] button 

The system will redirect to ‘Next’ section. 
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3.3 Application Information 

1. Add project location by click  system will pop up new project 

location 

 

2. Fill up all the information and click add button 

• Address 

• Country 

• State 

• City 

• Postcode 

• Industrial Area 

• Project Name 

• Remark *if applicable 
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3. Add Existing project location by click   system will pop up a window 

with dropdown of approved project location(s) 

 

i. Applicant able to tick existing project location and click add button 

 

4. Add New proposed product(s)/activity(s) by project location by click 

 system will be popup new product/activity screen. 

 



InvestMalaysia User Guide - Grant Application 

Page 36 of 130 
 

  

5. Fill all the information : -  

• Product/Activity 

• MSIC Item ( list down) 

• Tariff Code *If applicable 

 



InvestMalaysia User Guide - Grant Application 

Page 37 of 130 
 

 

6.  Add approved product(s)/activity(s) by project location by click   

system will be popup window with dropdown list of approved product/activity. 

 

7.  If all information complete then click “ Next “ to proceed  
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3.4 Project Cost 

 

1. Total existing project cost – will be default display if this company have existing 

project cost before.  

2. Total existing and additional project cost – will display the company total existing 

plus additional project cost (referring to cureent application).  

3. Generate Year Range – Applicant need to click this button, system will pop up 

“proposed year range” screen 

 

1 

2 

3 



InvestMalaysia User Guide - Grant Application 

Page 39 of 130 
 

4. Applicant need to add on start year and end year by click on   

5. Click generate to generate year range by location screen and cancel to revert to 

current screen 

 

6. Click on the  (expand) button to expand the Project Cost details. 

 

7. Fill in required details in: 

a) Cost 

b) Rental/Lease (if applicable) 

c) Operational Expenditure  
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8. Click the [Next] button 

9. The system will redirect to the ‘Project Financing’ section. 
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3.5 Project Financing 

 

1. Generate Year Range – Applicant need to click this button, system will pop up 

“proposed year range” screen  

  

2. Applicant need to add on start year and end year by click on   

3. Click generate to generate year range by location screen and cancel to revert to 

current screen 

 

4. Regenerate year range – applicable for re generate year 

5. Authorised Capital  - Applicable for companies who incorperated before 31 January 

2017 
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6. Fill in shareholder fund details in :  

a) Paid-up Capital 

b) Reserves(excluding capital appreciation) 
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7. For equity structure details, system will auto calculate depends on input above.  

1. Malaysian 

2. Foreign (if applicable) 

 

8. Fill in loan details in :  

a) Domestic Loan 

b) Foreign Loan 

c) Total Loan  - will be auto calculate depends on input above  
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9. Fill in other source details in  

10. Total Financing will be will be auto calculate depends on input above.   

11. Click the [Next] button 

The system will redirect to the ‘Manpower’ section. 
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3.6 Manpower 

 

 

1. Exisiting and additional manpower application – default display only 

2. Click on the  (expand) button to expand the Manpower details.  

 

I. Fill in required details in ‘Manpower’ 

1 

2 3 
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II. Click the [+Add Record] 

III. The system will add a new row to insert the details. 

 

3. Fill in required details: 

a) Position 

b) Qualification 

c) Major 

d) Experience 

e) Nationality 

f) Average Salary per Month (RM) 

g) Number of Staff 
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4. Click  [Save] button 

5. The system will save and display a services activity. 

 

6. Click the [Next] button 

The system will redirect to ‘Next’ section. 
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3.7 Specific Industry 

The “Specific Industry” section shall be explaining further details in the respective section, 

based on the application type.  

3.8 Grant 

This section will display the forms based on selected type of grant. Below are the details 

required (form) according to the type of grant:- 

MODERNISATION 
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1. Fill in the required details in: 

a) Requested Machinery, Equipment or System along with the specification and 

cost 

b) Comparison between the requested equipment against the existing equipments 

(if any) 

c) Describe the equipments impact on the proposed project 

d) Other information such as date of first invoice; 

e) Upload Attachment 

f) Committed Deliverables 
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TRAINING 

 

2. Fill in the required details for the requested training(s); 

RESEARCH AND DEVELOPMENT 

 

3. Fill in the required details for the Research and Development cost; 

INTERNATIONAL STANDARD AND CERTIFICATION / VALIDATION AND 

VERIFICATION AND/OR ESG CERTIFICATION 

 

4. Fill in the required details for the requested International Standard and 

Certification(s)/Validation And Verification And/Or Esg Certification 
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PURCHASE OF TECHNOLOGY AND LICENSING/ SUBSCRIPTION OF SYSTEM AND/ 

OR SOFTWARE FOR MONITORING OF ESG PRACTICES GRANT 

 

5. Fill in the required details for the requested Technology or Licensing(s) / 

Subscription of System and/ or Software for Monitoring of ESG Practices Grant 

CARBON EMISSIONS MONITORING AND REPORTING SERVICES AND/OR ESG 

PRACTICES REPORTING 

 

6. Fill in the required details for the requested Carbon Emissions Monitoring and 

Reporting Services and/or ESG Practices Reporting 

7. Click the [Next] button 

8. The system will redirect to the ‘Additional Information’ section.  
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3.9 Additional Information 

 The “Additional Information” section shall be explaining further details in the respective 

section, based on the application type.  

3.10 Supporting Documents 

1. Upload mandatory document (denoted as ‘*’ sign) by click [Upload File] 

2. The system will display pop-up message ‘Upload File’ 

 

3. Click the ‘browse to upload’ 

4. The system will open the windows file upload. 
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12. Select a file and click [Open] button 

13. Then system will display the filename and ready to be uploaded. 

 

14. Click the [Upload] button 

15. The system will display the filename at ‘Supporting Document’. 
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16. Click the [Next] button 

The system will redirect to the ‘Company Operation and Technology ’section. 

 



InvestMalaysia User Guide - Grant Application 

Page 56 of 130 
 

3.11 Company Operation and Technology 

1. This section is mandatory to select and upload file at least 1 category 

2. If applicant have additional category, applicant should click  

 

3. Upload document by tick selection category and click [Upload File] 

4. The system will display pop-up message ‘Upload File’ 
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5. Click the ‘browse to upload’ 

6. The system will open the windows file upload. 

 

7. Select a file and click [Open] button 

8. Then system will display the filename and ready to be uploaded. 
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9. Click the [Upload] button 

10. The system will display the filename at ‘Supporting Document’. 

 

11. Click the [Next] button 

The system will redirect to the ‘Declaration’ section. 
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3.12 Declaration 

 

1. Click the dropdown ‘Name’. Select an Authorised Person from the dropdown list. 

 

2. The system will auto-fill: 

1. Identity No./Passport No. 

2. Designation 

 

3. Tick the checkbox if engaging consultant services. 

 

1 

2 

3 



InvestMalaysia User Guide - Grant Application 

Page 60 of 130 
 

 

4. Fill in Consultant details such as: 

(a) Company Name 

(b) Address 

(c) State 

(d) City 

(e) Postcode 

(f) Name 

(g) Designation 

(h) Phone No. 

(i) Fax No. 

(j) Email Address 

(k) Website  

 

4 
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5. Tick the checkbox to agree with the terms and conditions stated in the 
‘Declaration’ section.   

 

6. Click the [Save] button. The system will display a success message. 

 

 

5 

6 

7 
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7. To check the application processing fee in the application header, click the 
[Processing Fee] button. 

 

8. Click the [Submit] button, and a popup message will appear if the application 
requires a submission fee and the company has a free voucher, allowing it to be 
applied. 

 

8 
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9. Click the [Submit] button, and a popup message will appear if the application 

requires a submission fee and the company either does not have a free voucher 

or has chosen not to use it. 

 

10. If the company clicks [Yes] to proceed with payment, the system will display the 
payment screen for the company to select payment option and click on [Pay] to 
make the payment. 

 

11. If the company select Card as payment option. 
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12. If the company select Online Banking as payment option. 

 

13. If the company select QR and e-Wallet as payment option. 
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14. A popup message will appear to verify the Digicert if the payment has been made 
or if the application does not require a processing fee. 

 

15. Click the [Cancel] button system will return to the ‘Declaration’ section. 

16. Insert PIN and click the [Confirm] button 

17. The system will display a success message. 

 

18. The system will show the above pop-up message as the submission is successful. 

Now the user may wait for the notification email from MIDA regards the further 

process. 
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3.13 Resubmmission Application 

Pre-condition: Application must be submitted, returned status will be assign by officer. 

 

  

1. Applicant will recieve returned application from MIDA. 

 

2. Applicant need to login e-tarns and go to my company dashboard – Click [Task]  

1 
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3. Task list will show all pending activity. In the table we have task details, status and last 

updated. Click [List Name] in task details.  

a. Task List – List of pending activity. 

b. Status – Will display the status of the application. 

c. Last Updated – action time taken. 

 

4. Applicant may able to see the application. Applicant must go to section that need to 

complete.  

 

2 

5 
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5. Tick the checkbox if engaging consultant services 

 

6. Fill in Consultant details such as: 

(a) Company Name 

(b) Address 

(c) State 

(d) City 

(e) Postcode 

(f) Name 

(g) Designation 

(h) Phone No. 

(i) Fax No. 

(j) Email Address 

(k) Website  

6 
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7. Tick the checkbox to agree with the terms and conditions stated in the ‘Declaration’ 
section.   

 

8. Click the [Save] button. The system will display a success message. 

 

 

9. Click the [Submit] button and a popup message will appear to verify the Digicert. 

 

7 

8 

9 
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10. Click the [Cancel] button system will return to the ‘Declaration’ section. 

11. Insert PIN and click the [Confirm] button. 

12. The system will display a success message. 

 

13. Systems will popup successful notification. 

 

14. Applicant can view the application in the dashboard. 
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3.14 Application Return by MIDA due to incomplete information 

1. Application Return by Officer with Reason 

 

 

2. Applicant can view status of application in the dashboard company. Example for 

Return status. 

3. Rejected Application by Officer with Reason 
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4. Applicant can view status of application in the dashboard company. Example for 

Reject status.  
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3.15 Acknowledgement Email 

1. Applicant Email Verification 
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2. Company Registration Application - Review 
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3. Company Registration Application - Approved 
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4. Grant Application - Reviewed 
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3.16 Print Preview Application Form 

Pre-condition: Applicant able to print view application form for status draft, submitted, 

returned and rejected. 

 

 

 

1. At my company dashboard – please select company name, and click on application 

number.  

 

2. The application form will be displayed. Click on the [Application Form] button.  

2 

1 
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3. The web browser will open a new tab and display the print preview format of the 

Application Form. Scroll down the document to view all pages. 

a. Click this  icon to download the application document. 

b. Click this  icon to print application document. 

3 

a 

b 
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3.17 Email Notification when application is successful 

2. Application Accepted by MIDA 
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3.18 Download Decision Letter and Verify QR Code 

3.18.1 View Successful Application 

 

Upon receiving email notification when application is successful, user shall be able to 

view the Decision Letter in the application form. 

1. To view the application, click on the [Applications] menu.  The system will display 

all online modules in the dropdown menu. 

2. Click on the module link that user wish to open 

1 

2 
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3. Once the Application List for the selected module is displayed, click on the 

[Application No] link that user wish to view. 

 

4. System will display the selected application form 

 

3 
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3.18.2 Download Decision Letter 

 

1. From the Application Form header, click on the [Decision Letter] action button. 

 

2. System will display the Decision Letter in a new browser tab. 

3. Click on the [Download] icon to download the document to local folder. 

1 

3 
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4. System will download the Decision Letter and save in PDF format. 

 

3.18.3 Verify QR Code 

 

1. Once the Decision Letter is downloaded, navigate to the location of the document 

and launch the document.   

1 

4 
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2. System will display the selected document in PDF Reader application. At the top 

right of the document, user can click the [Signature Panel] to view the digital 

signature details. 

 

3. System will display the name of the Officer who digitally signed the letter. 

4. At the bottom of the first page, there is a QR Code that user can scan using a 

mobile application to validate the letter. 

5. The QR Code embedded in the document can only be read by eValidator mobile 

application. 

6. Please refer to the User Guide document “[Invest Malaysia] eValidator Mobile 

Application” (MIDA QR Code mobile application) on how to install the mobile 

application. 

 
  

2 

4 
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Chapter 4 Application (New) 
 

No Industry Area Prerequisite 

2. New (Manufacturing) Company must have at least one approved 

Manufacturing License or ICA 10 

 

4.1 Application Wizard 

The High Impact Fund, Domestic Invesment Strategic Fund, Domestic Investment 

Accelerator Fund (DIAF) and Smart Automation Grant (SAG) MADANI currently not 

available in this form application. This application opens for Foreign Investment Accelerator 

Fund (FIAF) and Domestic Investment Accelerator Fund (DIAF) – ESG Adoption 

 

Grant application will be start with application wizard screen. Application wizard will be 

allocating type of fund, sector, sector option and type of grant before proceed to fill the 

application details 
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1. Go to Type of Fund * click one of type of fund (this section is mandatory). 

• Foreign Investment Accelerator Fund (FIAF) 

• Smart Automation Grant (SAG) MADANI  

2. Select type of sector (this section is mandatory). 

3. Sector option – Will be listed depends on selected sector. 
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• Manufacturing Sector –  

o System will not display sector option 

• Private Education Sector – 

o College/College University / University 

o Technical and Vocational Education & Training Institution (TVET) 

• Hotel and Tourism Sector –  

o Hotel 

o Tourism – Theme Park 

o Holiday Camp / Recreation 

o International Theme Park 

o Integrated Hotel and Tourism Project 

o Tourism – Convention Center 

o Other Tourism Project 

o Integrated and Sport Tourism 

• Global Establishment Sector – 

o Principle Hub/Global Establishment Hub 

• R&D Activities Sector – 

o In-House R&D 

o R&D Company 

o Contract R&D 

• Private Healthcare Sector – 

o Private Hospital 

o Private Ambulatory Care Center 
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• Oil and Gas Sector – 

o Oil & Gas – Products (with Manufacturing License) 

o Oil & Gas – Services/Activity 

• Logistic Services Sector – 

o Integrated Logistic Sevices (ILS) 

o Cold Chain Facilities 

o E-Fulfillment 

• Other Services Sector – 

o Other Services Project 

4. Type of Grant – Will be listed depends on fund selection.  

• Standard and Certification 

• Training 

• Purchase of Technology and Licensing 

• Modernisation 

• Research and Development 

5. Company - Click  system will list down all registered company.  

6. Click the [Create] button.  
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7. The above message shall be displayed. 

8. Click the [Cancel] button and the system will return to the Application Wizard. 

9. Click the [Yes] button and the system will proceed to the next section.  

10. The system will redirect to the ‘Company’ section. 

(Refer to Chapter 3 Common Sections for (All Application): 3.1 Company) 
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4.2 Company 

The Grant form shall use the standardised “Company” section with no variations.             
Please refer to item 3.1 for details.  
 

4.3  Previous Approval Records 

The Grant form shall use the standardised “Previous Approval Records” section with no 
variations. Please refer to item 3.2 for details.  
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4.4 Application Information 

 

1. Go to Industry Group and click  system will list down list of 

Industry Group. (Mandatory field) 

2. Application type will be displayed as “New”.  

3. Fund Type and Grant Type will be displayed based on selected item in ‘Application 

Wizard’ 

To add Proposed Project Location and Products / Activity, please refer to section 3.3 

Application Information  
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4.5 Project Cost 

The Grant form shall use the standardised “Project Cost” section with no variations. Please 
refer to item 3.4 for details 
 

4.6 Project Financing 

The Grant form shall use the standardised “Project Financing” section with no variations. 

Please refer to item 3.5 for details 
  

4.7 Manpower 

The Grant form shall use the standardised “Manpower” section with no variations. Please 
refer to item 3.6 for details 

 

4.8 Specific Industry 

4.8.1 Green Technology Division 

 

 

1. Click on [Add Record] 
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2. Fill in all information : 

a) Description 

b) Type* (mandatory field) 

c) Unit* (mandatory field) 

d) Function 

e) Country of Origin* (mandatory field) 

f) Cost (RM)*(mandatory field)  

 

3. Click  to save or  for cancel. 

 



InvestMalaysia User Guide - Grant Application 

Page 96 of 130 
 

4. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

5. Click [Add Record] to add additional machine (if applicable) 

6. Click the [Next] button 

7. The system will redirect to the ‘Grants’ section. 



InvestMalaysia User Guide - Grant Application 

Page 97 of 130 
 

4.8.2 Healthcare, Education & Hospitality Division 

 

1. Please fill in information related to the application under remark (if applicable) 

2. Click the [Next] button 

3. The system will redirect to the ‘Grant’ section 

 

4.8.3 Advance Technology and Research & Development Division 

 

1. Click on [Add Record] 
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2. Fill in all information : 

a. Description 

b. Type* (mandatory field) 

c. Unit* (mandatory field) 

d. Function 

e. Country of Origin* (mandatory field) 

f. Cost(RM)*(mandatory field)  

 

3. Click  to save or  for cancel. 

 

4. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

5. Click [Add Record] to add additional machine (if applicable) 

 

6. Click on the  (expand) button to expand the location details.  
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7. Fill in all information (if applicable): 

a. Proposed Product / Activity for first 3 years 

b. Product Pricing Details  

 

a. Click at product/activities – system will allow applicant to add on product activity 

details. If completed, Click  to save or  for cancel.  

b. Click at factory price for each product – system will allow applicant to add on 

product pricing details. If completed, Click  to save or  for cancel. 

8. Click the [Next] button 
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9. The system will redirect to the ‘Grants’ section  

4.8.4 Oil and Gas, Maritime and Logistics Services 

 

 

1. Click on [Add Record] 

 

2. Fill in all information : 

a) Description 

b) Type* (mandatory field) 

c) Unit* (mandatory field) 

d) Function 

e) Country of Origin* (mandatory field) 

f) Cost (RM)*(mandatory field)  
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3. Click  to save or  for cancel. 

 

4. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

5. Click [Add Record] to add additional machine (if applicable) 

6. Click the [Next] button 

7. The system will redirect to the ‘Grants’ section. 
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4.8.5 Business Services and Regional Operations 

 

1. Please click on service strategy list. List name with * is mandatory to fill in 

 

2. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

3. Click  (expand) button to expand the status as Yes or No. 

4. Click [Add Record] to add new list. 
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5. Please click on business strategy list name (if applicable) 

 

6. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

7. Click  (expand) button to expand the status as Yes or No. 

8. Click [Add Record] to add new list. 

 

9. Please click on shared services list name (if applicable)  

 

10. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

11. Click  (expand) button to expand the status as Yes or No. 

12. Click [Add Record] to add new list. 
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13. Please click on annual sales turnover [Add Record] (if applicable)  

 

14. Fill in the details : 

a. Year 

b. Total 

15. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

16. Click [Add Record] to add new list. 

 

17. Please click on project income [Add Record] (if applicable)  

 

18. Fill in the details : 

a. Type of income 
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b. Estimated income over the next 3 year (RM) 

c. Amount(average for 3 years)(RM) 

19. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

20. Click [Add Record] to add new list. 

 

21. Please click on [Add Record] for list network companies served by the principle 

hub company  (if applicable) 

 

22. Fill in the details : 

a. Name of network companies 

b. Country 

c. Company Activities 

d. Qualifying Services 

e. Estimated income recieveble by principle hub (RM) 

f. Type of income (interest, royalty, management fees and others) 
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23. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

24. Click [Add Record] to add new list. 

 

25. Please click on [Add Record] for type of ancillary services (if applicable)  

 

26.  Fill in the details : 

a. Type of ancillary services 

b. Value of ancillary services 

27. Applicant able to   save or  for cancel. If this list is not related applicant 

also able to delete by click   

28. Click [Add Record] to add new list. 

 

29. Click on the financial year end field.  
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30. Please pick your date. By defaults system will set as current date 

 

31. Please enter your expected financial year 

32. Click the [Next] button 

33. The system will redirect to the ‘Grants’ section.  

 



InvestMalaysia User Guide - Grant Application 

Page 108 of 130 
 

4.8.6 Machinery and Metals Division 

 

10. Click on [Add Record] 

 

11. Fill in all information : 

a. Description 

b. Type* (mandatory field) 

c. Unit* (mandatory field) 

d. Function 

e. Country of Origin* (mandatory field) 

f. Cost (RM)*(mandatory field)  
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12. Click  to save or  for cancel. 

 

13. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

14. Click [Add Record] to add additional machine (if applicable) 

 

15. Click on the  (expand) button to expand the location details.  
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16. Fill in all information (if applicable): 

a. Proposed Product / Activity for first 3 years 

b. Product Pricing Details  

 

g. Click at product/activities – system will allow applicant to add on product 

activity details. If completed, Click  to save or  for cancel.  

h. Click at factory price for each product – system will allow applicant to add on 

product pricing details. If completed, Click  to save or  for cancel. 

17. Click the [Next] button 

18. The system will redirect to the ‘Grants’ section  

4.8.7 Chemical & Advanced Materials Division 
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2. Click on [Add Record] 

 

3. Fill in all information : 

a. Description 

b. Type* (mandatory field) 

c. Unit* (mandatory field) 

d. Function 

e. Country of Origin* (mandatory field) 

f. Cost (RM)*(mandatory field)  

 

4. Click  to save or  for cancel. 
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5. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

6. Click [Add Record] to add additional machine (if applicable) 

 

7. Click on the  (expand) button to expand the location details.  

 

8. Fill in all information (if applicable): 

a. Proposed Product / Activity for first 3 years 

b. Product Pricing Details  
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1. Click at product/activities – system will allow applicant to add on product activity 

details. If completed, Click  to save or  for cancel.  

2. Click at factory price for each product – system will allow applicant to add on product 

pricing details. If completed, Click  to save or  for cancel. 

3. Click the [Next] button 

4. The system will redirect to the ‘Grants’ section  

 

4.8.8 Electrical & Electronics Division 

 

1. Click on [Add Record] 

 

2. Fill in all information : 

a. Description 
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b. Type* (mandatory field) 

c. Unit* (mandatory field) 

d. Function 

e. Country of Origin* (mandatory field) 

f. Cost(RM)*(mandatory field)  

 

1. Click  to save or  for cancel. 

 

2. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

3. Click [Add Record] to add additional machine (if applicable) 

 

4. Click on the  (expand) button to expand the location details.  
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5. Fill in all information (if applicable): 

c. Proposed Product / Activity for first 3 years 

d. Product Pricing Details  

 

6. Click at product/activities – system will allow applicant to add on product activity 

details. If completed, Click  to save or  for cancel.  

7. Click at factory price for each product – system will allow applicant to add on product 

pricing details. If completed, Click  to save or  for cancel. 

8. Click the [Next] button 
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9. The system will redirect to the ‘Grants’ section  

 

4.8.9 Food Technology & Resource Based Industries Division 

 

9. Click on [Add Record] 

 

10. Fill in all information : 

a. Description 

c. Type* (mandatory field) 

d. Unit* (mandatory field) 

e. Function 

f. Country of Origin* (mandatory field) 

g. Cost (RM)*(mandatory field)  
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3. Click  to save or  for cancel. 

 

4. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

5. Click [Add Record] to add additional machine (if applicable) 

 

6. Click on the  (expand) button to expand the location details.  
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7. Fill in all information (if applicable): 

a. Proposed Product / Activity for first 3 years 

b. Product Pricing Details  

 

8. Click at product/activities – system will allow applicant to add on product activity 

details. If completed, Click  to save or  for cancel.  

9. Click at factory price for each product – system will allow applicant to add on product 

pricing details. If completed, Click  to save or  for cancel. 

10. Click the [Next] button 

11. The system will redirect to the ‘Grants’ section  

 

4.8.10 Transportation Technology Division 
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1. Click on [Add Record] 

 

2. Fill in all information : 

a. Description 

b. Type* (mandatory field) 

c. Unit* (mandatory field) 

d. Function 

e. Country of Origin* (mandatory field) 

f. Cost(RM)*(mandatory field)  

 

3. Click  to save or  for cancel. 
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4. If applicant want to delete the record, just click the record and click  to delete 

the whole record. 

5. Click [Add Record] to add additional machine (if applicable) 

 

6. Click on the  (expand) button to expand the location details.  

 

7. Fill in all information (if applicable): 

a. Proposed Product / Activity for first 3 years 

b. Product Pricing Details  
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8. Click at product/activities – system will allow applicant to add on product activity 

details. If completed, Click  to save or  for cancel.  

9. Click at factory price for each product – system will allow applicant to add on product 

pricing details. If completed, Click  to save or  for cancel. 

10. Click the [Next] button 

11. The system will redirect to the ‘Grants’ section  
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4.9 Grants 

The Grants form shall use the standardised “Grants” section with no variations. Please refer 
to item 3.8 for details 
 

 

4.10 Additional Information 

4.10.1 Green Technology Division 

 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. C02 Reduction 

c. Locally Developed Green Rating Tool 

d. Equipment / System / Green Element 

e. Other Additonal Information 

f. Energy Information Generation  

3. Click the [Next] button 
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4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.2 Healthcare, Education & Hospitality Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Registration / Approval / Certificate Document 

c. Estimation Number of Patient 

3. Click the [Next] button 

4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.3 Advance Technology and Research & Development Division 

 

1. Click  system will expend details of additional information. (if applicable) 
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2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Ancillary Services 

c. Method of Production 

d. Research and Development 

e. Estimated Labour Cost and Earnings 

f. Income 

3. Click the [Next] button 

4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.4 Oil and Gas, Maritime and Logistics Services 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Ancillary Services 

c. Method of Production 

d. Research and Development 
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e. Estimated Labour Cost and Earnings 

3. Click the [Next] button 

4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.5 Business Services and Regional Operations 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

3. Click the [Next] button 

4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.6 Machinery and Metals Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 
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b. Method of Production 

c. Research and Development 

d. Estimated Labour Cost and Earnings 

2. Click the [Next] button 

3. 4. The system will redirect to the ‘Supporting Document’ section. 

 

4.10.7 Chemical & Advanced Materials Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Method of Production 

c. Research and Development 

d. Estimated Labour Cost and Earnings 

3. Click the [Next] button. 

4. The system will redirect to the ‘Supporting Document’ section. 
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4.10.8 Electrical & Electronics Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Method of Production 

c. Research and Development 

d. Estimated Labour Cost and Earnings 

3. Click the [Next] button. 

4. The system will redirect to the ‘Supporting Document’ section. 
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4.10.9 Food Technology & Resource Based Industries Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Method of Production 

c. Research and Development 

d. Estimated Labour Cost and Earnings 

3. Click the [Next] button. 

4. The system will redirect to the ‘Supporting Document’ section. 
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4.10.10 Transportation Technology Division 

 

1. Click  system will expend details of additional information. (if applicable) 

2. Fill in all information (if applicable) : 

a. Global Operation / Parent Company 

b. Method of Production 

c. Research and Development 

d. Estimated Labour Cost and Earnings 

3. Click the [Next] button. 

4. The system will redirect to the ‘Supporting Document’ section. 
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4.11 Supporting Documents 

The Grant form shall use the standardised “Supporting Document” section with no 
variations. Please refer to item 3.10 for details 
 

4.12 Company Operation and Technology 

The Grant form shall use the standardised “Company operation and technology” section 

with no variations. Please refer to item 3.11 for details 
  

4.13 Declaration 

The Grant form shall use the standardised “Declaration” section with no variations. Please 
refer to item 3.12 for details 

 


