
      
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

InvestMalaysia  

User Guide for eValidator Mobile 

Application 

 

Learn About the System 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

InvestMalaysia 
investmalaysia.mida.gov.my 



InvestMalaysia eValidator Mobile Application User Guide 

Page 2 of 19 
 

 
 
 

 

Table of Contents 

 INTRODUCTION ........................................................................................... 3 

Intended User ................................................................................................................. 3 

 EVALIDATOR ................................................................................................ 4 

eValidator Apps .............................................................................................................. 4 
 Android User .................................................................................................. 4 
 iOS User......................................................................................................... 8 
 Let’s Get Started! ......................................................................................... 13 

 



InvestMalaysia eValidator Mobile Application User Guide 

Page 3 of 19 
 

 INTRODUCTION 

 

This user guide will walkthrough the process of downloading an application that will be use for scanning QR 

Code both for Android and iOS users by providing step-by-step instructions with illustrations to help user 

understand each step. 

Intended User 

This user guide is targeted for: 

InvestMalaysia User that will use the apps for scanning QR Code on document/ application. 
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 EVALIDATOR 

eValidator Apps 

 Android User 

 

1. Pre-Requisite: User must have Play Store Apps. 

2. Click on the Play Store icon. 
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3. On the search field, type eValidator then click “Search” icon - System will show eValidator by Pos 

Digicert Sdn Bhd.  

 

4. Click on the eValidator apps. 

3 
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5. Click “Install” button to download. 

 

6. Click “Open” button. 

5 
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7. The eValidator is ready to use. 
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 iOS User 

 

1. Pre-Requisite: User must have App Store Apps. 

2. Click on the App Store icon. 

 

2 
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3. On the search field, type eValidator then click “Search” icon - System will show eValidator by Pos 

Digicert Sdn Bhd.. 

 

4. Click on the eValidator apps and click “Get” button. 
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5. Click “Install” button to download. 
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6. Click “Open” button. 
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7. The eValidator is ready to use. 
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 Let’s Get Started! 

 

1. Pre-Requisite: User must have the Decision Letter or Certificate generated from InvestMalaysia System  

with QR Code to scan. 

2. Tap on scan button to start scanning. 

3. Point the App to the QR Code on the Decision Letter or Certificate that you want to validate. 

a. Decision Letter 
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b. Certificate 
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4. The app will now scan the QR Code to retrieve and display the respective content. This may take a 

while depending on your internet connection speed. 

 

5. Validate the authenticity of the document by comparing both the digital and the printed version of the 

document. The details on the printed version should match the details shown on the app (digital 

version). 

6. Tap on the  icon to view the document’s signer details. The signer is the person who have digitally 

signed the document. 
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1. The QR Code embedded in these documents can only be read by eValidator mobile application. 

2. The result while scanning the QR Code using QR Code Scanner other than eValidator Mobile 

application will promp this message as below. 

 

 


