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CChhaapptteerr  11  IInnttrroodduuccttiioonn  
 

This user manual will walk you through the process of submitting an enquiry or feedback by 

providing step-by-step instructions with illustrations to help you understand each step.  

 

11..11  IInntteennddeedd  UUsseerr  

This user manual is targeted for: 

 External User 

 

11..22  WWeebb  BBrroowwsseerr  

Best viewed in 1024 x 768 using Google Chrome or Mozilla Firefox. This website is mobile 

responsive. 

 

11..33  UURRLL  

https://investmalaysia.mida.gov.my 

 

 

https://investmalaysia.mida.gov.my/
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CChhaapptteerr  22  QQuuiicckk  GGuuiiddee  

22..11  UUsseerr  RReeggiissttrraattiioonn  

 

1. Click on the ‘Register’ link. Create Account page will be displayed. 

1 
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Enter your details such as: (All fields are mandatory) 

2. Name * 

3. Designation * 

4. Email * 

5. Password * 

6. Confirm Password * 

7. Phone Number * 

8. Address * 

2 

3 

4 

6 5 

7 

8 

9 

12 

13 

11 10 
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9. Country * 

10. State * 

11. City * 

12. Postcode * 

13. Click ‘Register’ button. 

 

14. The system will display a success message and send an email with the verification 

link. 

  

14 

15 
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15. Click on the “Confirm My Email Address” link.  

 

 
 

16. The system will display a success message. 

 

17. Click on . The system will redirect to the InvestMalaysia 

landing page. 

17 18 

16

6 
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18. Click on  button. The system will redirect to the Customer 

Service landing page. 
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22..22  FFoorrggoott  PPaasssswwoorrdd  

 

1. Click ‘Forgot Password?’ . The system will display and popup screen. 

1 
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2. Enter your email address (must use the email that have been registered). 

3. Click ‘Send Link’ button an email notification will be sent to your email. 

 

2 

3 
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4. Go to your email account.  Click on the link and Reset Account Password page 

will be displayed. 

 

5. Enter your new password; and 

6. Re-enter new password. 

7. Click ‘Reset Password’ button. The system will redirect to ‘InvestMalaysia’ login 

page. 

4 

5 

6 

7 
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22..33  HHooww  ttoo  LLoogg  IInn  

22..33..11  OOppttiioonn  11  ––  LLooggiinn  FFrroomm  IInnvveessttMMaallaayyssiiaa  

Precondition: You have been registered with the Invest Malaysia. 

 

 

 

1. Open a web browser. Insert URL: http://investmalaysia.mida.gov.my 

1 

http://www.investmalaysia.mida.gov.my/
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3
 

2  
4

 
2  
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2. Enter username (must use the email that has been registered); 

3. Enter password; and 

4. Click the [Log In] button . The system will redirect to the ‘Dashboard’ page 

 

 
 

5. On the Customer Service menu, click Enquiry/Feedback the system will 

redirect to the ‘Enquires/Feedback List’ page. 

 
 

 

5 
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22..33..22  OOppttiioonn  22  ––  LLooggiinn  FFrroomm  CCuussttoommeerr  LLaannddiinngg  PPaaggee  

Pre-condition: You have been registered with the InvestMalaysia. 

 

 

1. Open a web browser. Insert URL: http://investmalaysia.mida.gov.my 

1 

http://www.investmalaysia.mida.gov.my/
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2. Click  button. The system will redirect to the ‘Customer 

Service’ login page. 

 

3. Enter username (must use the email that has been registered); 

4. Enter password; and 

5. Click the [Log In] button. The system will redirect to the ‘Enquiries/Feedback 

List’ page. 

3
 

2  
4

 
2  

5
 

2  
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22..44  CChhaannggee  PPaasssswwoorrdd  

Precondition: Logged in to the system. Refer Section 2.3 (How to Log in). 

 

 

 

1 

2 
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1. On top menu bar, click on the name. 

2. Click Update Profile. 

 

3. Click  button. 

3 
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4. The system will prompt pop up screen to enter password. 

5. Enter  the new password. 

6. Re-enter the new password. 

7. Click  button to continue. 

 

8. The system will display a success message. 

 
 

 
 
 

 
 
 
 

 
 
 

6 

5 
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CChhaapptteerr  33  EEnnqquuiirryy//FFeeeeddbbaacckk  

33..11  EEnnqquuiirryy  

Pre-condition:  

i. Logged in to the system. Refer to the Section 2.3 (How to Log In). 

 

 

 
 

1. Click  button to create an enquiry or feedback. 

1 
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2. The system will redirect to the Personal Details page. The personal detail 

information will be displayed based on the user profile. 

3. Click   button. 

3 

2 
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4. Select Enquiry from the dropdown list. 

4 
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5. Select Type of Enquiry from the dropdown list. 

6. Enter your Message at the Problem Description field. 

7. Click ‘browse to upload’ to search files from your local directory. 

8. Click  button to upload the file. 

9. Click  button to submit the enquiry. 

5 

6 

8 7 

9 
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10. The system will prompt confirmation message. 

11. Click  to discard the action. 

12. Click  to proceed with the submission. 

 

  

13. The system will display a success message and reference no.  will be 

generated. 

 

 

 

 

 

 

 

 

 

 

 

10 

11 12 

13 
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33..22  FFeeeeddbbaacckk  

Pre-condition:  

i. Logged in to the system. Refer to the Section 2.3 (How to Log In). 

 

 
 

1. Click  button to create an enquiry or feedback. 

1 
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2. The system will redirect to the Personal Details page. The personal detail 

information will be displayed based on the user profile. 

3. Click   button. 

3 

2 
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4. Select Feedback from the dropdown list. 

4 
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5. Select the type of feedback either Compliment or Complaint. 

6. Enter your Message . 

7. Click ‘browse to upload’ to search files from your local directory. 

8. Click  button to upload the file. 

9. Click  button to submit the enquiry. 

5 

6 

8 7 

9 
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10. The system will prompt confirmation message 

11. Click  to discard the action. 

12. Click  to proceed with the submission. 

 

  

13. The system will display a success message and reference no.  will be 

generated. 
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